Katahdin’s Farm is a sheep farm located down in Cullman and ran by a couple who have retired and wanted something that they had passion for to continue working. Up to this time the farm has sold its sheep by auctions only. The owners now want to develop an online system to sell their rare and certified sheet over the Internet. Visitors will be able to browse a variety of images and videos to decide on a sheep that they would like to be able to visit the farm in the possibility to purchase it. Visitors will have to create a customer account before being able to make a “hold” request for purchase. To create a “hold” request customers must submit payments online with a major credit card, and the credit card will be verified before the order can be approved. Based upon this information complete the following: 
1. Identify the main business actors. 
2. Using the Gane and Sarson symbols, draw a context and a level- 0 diagram for the narrative above. 
3. [You do not have to answer these questions; you should use them to assist you in the next design.]The next step is to identify the business requirements use cases. What should each use case capture? What effective technique can you use to identify use cases? What questions might you ask in order to identify use cases? 
4. Next step is to construct the use-case model diagram. Based upon the business actors that you identified in question 1 and the context diagram from question 2, create a high-level use-case model diagram, showing the interactions between shopper/customer actor and the system, including searching and browsing the sheep, making a payment for “hold”, and managing the customer account. Make sure to show the relationships between the actor and each of these use cases. 
Be sure that you use an appropriate tool to create your diagrams, Visio or a web based application such as Gliffy (www.gliffy.com) are acceptable tools. 
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