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1. The applied business research is the study that involves a specific research method and design, and its objective is to establish business solutions or opportunities that add value to managers in their decision making processes (Christensen, Johnson, & Turner, 2014). 
2. According to McGaghie, Bordage, and Shea (2001), the business problem: It is the context under which the study is being carried, which highlights the impending business issue facing an entity 
3. Conceptual model: It is the researcher’s idea on the manner in which the problem understudy will be explored, and it describes the relationships between particular variables (Regoniel, 2010, p.1). 
4. Descriptive research: An observational or correlational study involving the collection of information without changing the environment, and carried out to demonstrate the relationship between variables (Creswell 2012, p.34).
5. Ethical research: A study that respects and protects the privacy and confidentiality of human as well as animal subjects (Resnik 2015, p.15). 
6. Explanatory research: An attempt linking ideas to understand the cause along with the effect of the research problem (Creswell 2012, p.42). 
7. Exploratory research: An attempt to understand the research problem more thoroughly prior to commencing to quantify the obtained responses into inferable data (Christensen, Johnson, & Turner 2014, p.52). 
8. Institutional Review Board (IRB): An accredited committee that approves, monitors, as well as reviews studies involving human subjects (University of Wisconsin 2013, p.3). 
9. Management dilemma: A philosophical and practical confusion experienced by researchers within the area of management and business studies (Mendy 2007, p.49). 
10. Primary source: a document that is directly related to a research topic by time or participation, and it provides first hand information (Concordia University Library 2010, p.1)
11. Problem statement: A succinct description of the issues and the context that necessitates the study to be carried out (McGaghie, Bordage, Shea 2001, p.923). 
12. Purpose statement: A declarative sentence that sums up the specific goals of the study thus explaining what the study intends to accomplish (Simon 2011, p.8)
13. Qualitative research: An exploratory research used to gain an understanding of the underlying opinions, reasons, as well as motivations (Bowen 2009, p.30).
14. Quantitative research: A study that examines the relationships among variables under study by conducting a statistical or numerical analysis of the data collected through questionnaires or surveys (Christensen, Johnson, & Turner 2014, p.65).  
15. Research design: An overall strategy used to integrate different elements of the study in a logical and coherent way thus effectively addressing the study problem (Christensen, Johnson, & Turner 2014, p.65)
16. Research process: A step-by-step process used to gather, record, analyze, and present information for study purposes (Bajpai 2011, p.165).  
17. Research purpose: It is the reasons as to why the specific research is being carried out, which may be for explaining, predicting, monitoring, discovering, or hypothesis testing purpose (Simon 2011, p.8). 
18. Research technique: The method used to collect data for purposes of effectively examining the research problem under study ((Bajpai 2011, p.165)
19. Research variable: It is a study element with measurable characteristics that varies due to experimental manipulation (Creswell 2012, p.44). 
20. Secondary source: A document developed at a later time than the event under research, which provides second hand information (Concordia University Library 2010, p.1). 
21. Theoretical framework: It is a structure supporting the theory adopted by a research study, which explains why the research problem exists (Regoniel, 2010, p.1). 
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