1. Provide the URL for this job posting.

https://jobs.wakemed.org/job/raleigh/practice-manager-ent-practice/1241/3697322?404%3bhttp%3a%2f%2fjobs.wakemed.org%3a80%2fus%2fraleigh-durham%2fmanagement%2fjobid10563121-practice-manager-ent-practice
2. Discuss what aspects of the position interest you.

This position requires a practice manager that is responsible for the supervision and management of physician services to assigned practices. Supervising and managing a practice is something that I have always wanted to do as a healthcare administrator. Something that grabbed my attention was understanding the long-range goals and short-term goals of WakeMed Physician Practices and help them achieve it. As an administrator, it is one's goal to make their companies goals their own and strive to achieve it as one.
3. Discuss why you are qualified.

I qualify for their position because I believe in teamwork and understanding the needs of the organization and support them in fulfilling their missions, values and manage the practice, which is exactly what they are looking for.
4. Share something from the research you did about the company's history and goals.

WakeMed Health and Hospitals is a private, nationally recognized, not-for-profit health care organization founded and bases in Raleigh, N.C. and is serving the community since 1961. It is one the largest healthcare system in Wake County. WakeMed believes in the improving the health and well-being of the community and providing compassionate, outstanding, patient and family-centered care to all. WakeMed is a leader in cardiac and vascular care, emergency medicine, women's and children's services, trauma care, orthopedics, physical rehabilitation, and neurosciences. Specialty facilities include the WakeMed Heart Center, Rehabilitation Hosptial, Children's Hospital and Level 1 Trauma Center and Children's Emergency Departments.
5. Share something from the research you did on the industry the company is in.

WakeMed is involved in the healthcare industry and provides healthcare services. They have 919-bed system which comprises an network of facilities throughout the triangle are, which also includes full-service hospitals. They have about 1,100 highly skilled physicians. However they have huge competitors in the area. Their biggest competitors would UNC medical facilities and DUKE healthcare services. 
6. Explain why this is an industry you want to be in and why is this company somewhere you would like to work.

Ever since I was little, I would visit hospitals a lot, and healthcare field always intrigued me, and I knew that I wanted to work at hospitals when I grow up. Healthcare field helps you make a difference in other people's lives and contribute to improving the lives of hundreds or thousands of people every time you go to work. It is essentially one of the most rewarding parts of the job. The fact that you have the ability to affect change and do something positive and meaningful through your work is exactly why I have always wanted to be in this industry.

WakeMed Health and Hospitals is a nationally recognized, private, not-for-profit health care organization founded and based in Raleigh, N.C. WakeMed believes in improving the health and well-being of the community by providing their patients with outstanding, compassionate, patient and family-centered care to all. Likewise, as a healthcare administrator, I believe in providing the community with the best care and making policies for the well-being of the community, which is what WakeMed firmly believes in.

7. List the technical/hard skills required for this specific position.

There are number of skills that are required for this specific position. Technology skills are very important as the administrator works with lot of software programs that include spreadsheets, databases, graphic presentation software and word processing. Communication skills are crucial because an administrator should use friendly communication to interact with wide a range of people, by frequently exchanging information about office operations. Problem solving skills, time management, written expression and management skills are also play a crucial role. 

8. Explain how your education, externship(s), and previous work experience help you to meet these requirements.

From the classes I have taken at the ECPI university and my other schools, I have learned a lot. My classes have taught me to use lot of software programs that will be helpful in my career of healthcare administrator. I have learned about communications skills through my public speaking class, my classes at ECPI have taught me to problem solving skills for the possible problems I might face as an administrator. Through my work experience as a hotel front desk supervisor, I have learned a lot about time management, management skills and problem solving skills. 

9. Identify the soft skills that would be desirable for this position.

Some of the soft skills one would need would be dealing with pressure, strong work ethic, empathy, being a team player, flexibility, time management, dealing with criticism and self-confidence. 
10. Give examples of situations where you used these skills.

[bookmark: _GoBack]I have used the skills like time management, flexibility by getting to work on time and be willing to work for more hours if my coworkers did not show up of for work. As a front desk supervisor at the Marriott, I have been able to acquire a skill of a team player; by supporting my coworkers in whatever they need and showing my management that I can handle my staff well by providing them with my strong work ethic. Lot of  the times at Marriott guest would get guest that are ill and would be in town for surgery at the duke hospital, as a front desk agent I have to make the guest feel comfortable and show them empathy and make sure that they are ok and give them support that they will be ok. 
