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1. There are numerous complaints from our clients who complain of people masquerading as our employees who try to approach them to sell insurance policy to them. At first we thought it was something that could be contained and it just needed putting forward the name of our employees to the public domain. However, this never turned out to be simple as we had thought; a local newspaper reported how employees from our company are becoming frauds. This has tainted the image of our company.
2. There are two possible alternatives to this problem. The first alternative is to issue every employee who go to the field with an Identification card. 
The second alternative is to come up with an IT system where our employees will have to identify themselves with the identification numbers and the clients will confirm by sending the number to our hotline. A text will be sent back showing all the information about the employee.
3.  The first criteria are the efficiency of the alternative.
The second criterion is the cost of the alternative.
The third criterion is the durability of the alternative.
The desirability of the alternative is also another important factor.
The practicality is also considered in the process.

4. According to the criteria given above, I will go with the second alternative. The use of an effective IT system will be helpful in the prevention of fraud. Security architecture is important as it focuses on the information security in the business enterprise. This is a very important aspect of business especially in a business where technology is constantly evolving. It should be noted that security architecture is not only strictly related to information security but also the security practices put in place for the purpose of business optimization. For the business to be successful, the IT architecture and security architecture must be aligned for efficiency purpose. Therefore, in this case, IT architecture and security architectures are the same and one (Open Group, 2001). The IT plays a significant role when it comes to prevention of corporate fraud. It is critical not only to the business survival but also the success. 
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