Public Organization Theory
Quiz #2

Directions: Answer the following questions. Answers to each individual question should be approximately 300 words (a little less than a page).

1. Respond to all “Case Reflection Questions” highlighted on page 73 from Case Study 3.1.
2. How might diversity of thought, culture, theory and discourse enhance democratic governance?
3. [bookmark: _GoBack]The “organizational process model” is common in all organizations. It is manifested in its emphasis of “rule compliance” in some organizations and also in organizations where people are simply a part of the machinery. This is also the “this is the way we do it” syndrome. Have you ever worked in an organization where this perspective is dominant? What was the reaction?
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