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International Business Machine (IBM) is a multinational enterprise (MNE) that has its operations, services, and products spread all over the world. In this case, the company has grown to become one of the largest, competitive, and innovative businesses in the technology field. The following is an annotation that analyzes various sources that will be used in the analysis of the company as one of the largest MNEs.
Ceruzzi, P. E. (2003). A history of modern computing. London, Eng: MIT Press.

In this book, Ceruzzi discusses the various aspects of modern computing, ranging from simple data entry and management to the fast growing technologies such as cloud computing and big data. In this case, the author studies the origin of the technologies and how it all began. While basing the study at the mid-20th century when automated computation began becoming popular and revolution of modern technology began, Ceruzzi recounts how it all began with simple machines being developed, and their constant improvements relative to rising business needs. According to Ceruzzi, notable companies such as IBM played some of the biggest roles to the development of technology to where it is now. The paper will be used to understand the basis of the various ventures in the field of information technology where IBM bases its operations, products, and services. 

Gandy, A. (2013). The early computer industry: Limitation of scale and scope. New York: Palgrave Macmillan.

Gandy explores the traditional business environment in the information technology field by discussing companies that had been in the business even before major breakthroughs were achieved during the third quarter of the 20th century. The author discusses the various factors that led to the fall of some of these companies and the rise of some that were lesser known such as IBM. Through the analysis of these market and economic forces, the author is able to evaluate IBM’s competencies and strategies that the company applied to achieve a competitive advantage in its operations. Further, Gandy creates a comparative analysis of the US and the UK technology industries and their differences in a move to acquaint the reader IBM’s might and strategies that enabled it to capitalize on the European market and succeed at the expense of some of the European and UK giants of the past. This book will be used to understand IBM’s international operations, the source of the IBM’s success, and what makes IBM more competitive over some of its competitors even in their domestic markets.

Haar, J. (January 01, 1989). A comparative analysis of the profitability performance of the largest US, European and Japanese multinational enterprises. Management International Review, 29, 3, 5-18.

In this article, Haar explores the area of operation of a multinational enterprise (MNE) and what affects the profitability and expansion of the MNEs. By focusing on US, Japanese, and European markets, the author creates a comparison of the chances of success that companies in these regions have and their competitive advantages while capitalizing abroad. In this study, the author identifies that some of the US large MNEs, such as IBM, have a higher leverage than the companies from other regions and particularly since their policies back at the domestic market are favorable enough to facilitate expansion. Although this article is not directly about IBM, it creates a good platform to understand what it takes to succeed in the multinational platform. It is for this reason that it was chosen so as to get a reference point while exploring the multinational operations of IBM.

Haigh, T. (January 01, 2011). The history of information technology. Annual Review of Information Science and Technology, 45, 1, 431-487.

In this article, Haigh acquaints the reader with some of the oldest technologies in information technology such as calculations and communication. As a result, the author is able to introduce the reader to the various technologies that exist in the world of computing, how they came to be, and who developed them. In this case, there is a clear platform to create a comparison in the contribution of different IT giants and how they have managed to develop technologies that could simplify operations and interconnect different regions through their pursuit of globalization. This article will be used as a reference to the information technology development and its advancement so as to understand the various operations, products, and services within IBM as a conglomerate.
Heller, R. (1994). The fate of IBM. London: Little, Brown and Company.

This paper is one of the most significant in understanding the revolution of IBM. Heller explores the company’s history and comes up with rich, multifaceted information that explores the company from all angles. Unlike Maney and other authors, Heller does not take sides while analyzes the company. Rather, the author explores both the ups and downs of the company. In return, this enables the author to determine the various issues and environmental, organizational, and stakeholder forces that have been present in the company and where these will lead it into. As a result, what follows is a masterpiece that enables the author to predictably discuss the future of the company observed from a 1990s perspective. Notably, this was the time when computing was gaining widespread revolution, and where companies were anticipating to implement technology in their businesses to enable them to go global or simplify their operations. This book will help in understanding the role that IBM played in the advancement of computing and how it helped other companies to achieve their going global or virtual quests. 

IBM (2017). About IBM. Available from https://www.ibm.com/ibm/us/en/

This is IBM’s official website. In as much as the writer may seek information about the company, there is no richer source than the company’s homepage that has directories that lead to various information the company. In one directory, the reader comes across “Icons of Progress: IBM is founded,” which is a descriptive article on the history of both the company and the previous independent companies before their merger. Similarly, other directories lead to information regarding the company’s operations, products, and services as well as its regions that it operates. The reader can also access the financial information regarding the company from this section. In this case, it will be used as a primary source to gain insight about the company, what it ventures in, how it is performing, its strategies and goals, as well as its key people. In return, the information gained from this source will act as the foundation and a central link to the information gained from all other sources.

Maney, K. (2003). The maverick and his machine: Thomas Watson, Sr., and the making of IBM. New York: J. Wiley & Sons.

In this source, Maney discusses the past state of IBM and with a special focus to one of its greatest chief executives, Thomas Watson. In this case, Maney discusses how the company grew during the early 20th century beyond the barriers of the time, which included the world war and the constrained relationships between countries and how Mr. Thomas was able to guide the company beyond the borders. In this case, it forms the foundation of the MNE nature of IBM as we currently know it. Although Maney fails to pay attention to other market forces such as the competition at the time and the threats that the company experienced at the time, he explored widely the operations of the company and the rigorous methods that it was applying in expanding its operations while other renowned companies were busy specializing their operations. The book will be utilized in understanding the history of IBM in its pursuit for entry into the international business.
O’Regan, G. (January 01, 2012). IBM. SpringerLink
This is a chapter that is dedicated to analyze the history of IBM and the changes that occurred in both its operations and its size. In this chapter, O’Regan recognizes that indeed the company has come a long way through its R&D and innovations to ultimately become a household name all over the world. The author discusses some of the traditional computing success that the company had achieved as early as the 19th century where its founding subsidiaries took Abacus ideologies to another level and particularly in their roles such as the 1880 US census. According to the writer, it was these early commitments that made the company climb the ladders and ultimately penetrate the international world basing on its success in the US. This chapter will be used alongside other chronological IBM descriptions such as Maney (2003) so as to have a thorough understanding of the past success of the company and the historical expansion to the overseas markets.
Rodgers, F. G., & Shook, R. L. (2011). The IBM way: Insights into the world's most successful marketing organization. HarperCollins e-books.

In this book, Rodgers & Shook take the reader back to IBM’s history of expansion, its product portfolios of the past, and how this portfolio has been expanded to the modern company as we know it. The authors begin by an illustration of the current position of the company, its areas of operation, and the various businesses that it conducts. Afterward, the authors dig into generating an analysis of how the company advanced through the history and various operational environments to achieve its current state. In return, this creates a picture of the journey that IBM passed through to achieve its success and also “what makes IBM IBM.” This book will be important to understand the current state of the company and the various markets where its products and services have a presence. Additionally, the book will be used in order to understand the company’s achievements and what makes it better than other market players.
Weil, U., & Morgan Stanley & Co. (1979). Computer company valuations: IBM and its major competitors. New York, N.Y: Morgan Stanley & Co.
This book is one of the earliest to discuss the state of IBM during the early times. In this case, Weil and Morgan Stanley Company evaluated the performance of the company for the period before 1980. In this case, the authors analyzed all the business operations, company resources, its products, and the services that it offered to its wide clientele. However, the authors go beyond and explore other market players that were competing with IBM at the time and how they were performing financially. In this case, the reader is acquainted with the companies’ operations and the scope that each company covered. This book will be used as a foundation to understand the past performance of the company. Additionally, the book’s rich information on competitors is important in understanding the business environment at the time when the company was using every means to achieve a leverage in the information technology field. 
