Example 1:
From the scenario, outline a plan for a one (1) day training program that follows the Experiential Learning Model.
 Experience: Starting off with an ice breaker that will tie to the topic of customer service and communication. Also, allowing the trainees to tell me about some of their personal experiences. 
Lecturette: Making sure to convey the main concepts and principals of customer service and communication. I find that when training others using videos or other forms of media works best for me. Especially if the it somewhat funny and keeps the attention of the trainees. 

Processing: Discussion Questions: I would break the trainees into small groups. Giving each group a question to talk about together. 

Generalizability: Also, keeping with the small groups ask them to explain how this new training and information will affect them on a more personal level when it comes the particular they are preforming

Practice: In the same small groups that I have created I will get them to practice different role playing scenarios. Once with them doing the way they did thing before. A second time with new information they have now been thought. 

Eample 2:

The training/conference that I found to be interesting is Core4 by Association for Talent Development. Their learning objectives focus on designing better training that changes behavior and improves performance, keep learners engaged, and while using e-learning; create engaging and effective learning experiences.
I. Icebreaker-to help trainer and trainee get acclimated
II. Experience- see what the trainee already knows
III. Share what both, trainer and trainee have come up with
IV. Simulation
V. Apply
Example 3: 
[bookmark: _GoBack]My one day training program would be on effective communication
Block One  ( Experience ) - 830am - 930am 
   1  Instructor will give an example of bad communication skills and good communication skills
    2. Each student will give an example of bad communication and good communication skills based on their personal experience
Block Two  ( Lecturette ) - 945 am - 12 noon
   !. Instructor will lecture on the effects of bad communication skills, and the individual level, and a management level, at a corporate level.
    2. Instructor will lecture on the effects of good communication skills and the advantages of possessing them
    3. Instructor will lecture and answer any questions from the students.
    4. Instructor will brief the students on the sequence of events returning from lunch, and break the students down into their small groups.
Lunch 12 pm - 1 pm
Block Three ( Processing ) 1pm-2pm 
    1. Instructor will give each group two questions to be discussed among themselves referencing good communication skills and to questions referencing bad communication skills
    2. Each group has to designate a group leader
    3. Group have to come up with solutions to their four questions they were given based on what the instructor lectured
Block Four ( Generalization ) 215pm - 3pm
    1. The groups group leader we give their scenarios and questions to the class
     2. Instructor will give each group a scenario of one case of bad communication and one case of good communication
     3. The groups will pick the two individuals for each scenario
Block Five (Practice ) 315pm - 445pm
     1. The groups will present their scenarios to the class and instructors
     2. After each scenario the group leader will explain how the training benefited their group based on the scenarios
Instructor highlights/ questions,answers, and clarifications.


