Individual Research Project
Fall 2016
MBA500-02

This assignment takes the same form as the group research project except you will do the work yourself. I will provide you with four company choices. You will pick one company and then pick one topic from the list and write a paper as a consultant to the firm with three suggestions from Best Practices from scholarly research sources that help the company to improve.
The companies I have selected include:

HopSkipDrive (kids & family industry)
ZestFinance (consumer lending)
Edmunds.com – Edmunds Publication Corp (automobile guide publishing)
Beautycon Media (consumer web, digital media, beauty industry)
BloomNation (eCommerce)

Only one person can choose a specific combination of company and topic. You will post your selection in the discussion board topic I have prepared for you. First to post gets that topic. If it is already posted you must select another combination.



The topics I have selected include:

[bookmark: _GoBack]Human resources – training
Human resources – hiring

Customer Service – training
Customer Service – web based
Customer Service – social media
Customer Service – cross cultural issue management

Data Security – customer data
Data Security – company data
Data Security – Risks of the Future

Marketing - advertising
Marketing – social media
Marketing – niche markets (gender, age, culture)

So: a sample topic would be:  Marketing/advertising for HopSkipDrive 

Pick one company and one issue and post on Blackboard by tomorrow.  Be sure to read posts already made to secure your subject.

Your paper will be 8 – 10 pages EXCLUDING the references.
You will use 12-point type and double space the pages.

You will have an introduction, three suggestions (all with scholarly resources) and a conclusion.

You will have a minimum of 6 resources. Three must be scholarly. Three may be general. You may have more and indeed if you wish to get an A you should have more.

You need to look at the size of the company, age of the company, the number of employees, and annual revenue, and decide how this company can improve in one of the topic areas. All you suggestions will be in the same topic area. All the areas are big enough to have three suggestions.

The paper is due Week 10 and you will present a PowerPoint based on this paper Week 11.

Paper and Reference page must follow APA format.
