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Sometimes the worst thing to do is go have to call a center about tech support or even email about an issue that needs or requires immediate assistance. A message to the technical support about an employee's computer that has been infected by a virus, is a serious issue. This is best taken care of, over the phone. It best to be able to explain what’s going on and have a tech help to make the process smooth.
A message from HR to all employees, explaining the changes to the company health plan in the coming year. This is best explained in literature. It should be in something that can be read. It should be something that the employees can go back and reference, when necessary. For the sake of the business, having something on message form that shows proof of the message being distributed would be great. Email would be a great medium.

A message from the CEO of a large company to employees, explaining negative news regarding the company appearing on national news channels. A message like this is better when there is a visual. Being able to read nonverbal language when character may be tested is a great idea. For the CEO of a company, giving a visual will allow for him the be more persuasive. I think some sort of video chat would be great. Something that would allow the CEO to be able look at the faces of the employers. Face chat, or skype would be great for this type of messaging.
A message such as, a gym manager telling clients about temporarily closing the pool in the gym, could simply be posted on a communication board. I t could also be posted on doors throughout the gym so that everyone who walks through will see the notice.  All it would take is a quick Typed Note that says what day and time the gym will be closed. 

A message from a professional association to members about the coming annual conference should be formally given out. This type of notice should be given at least a month in advance and should be written in a really formal but entertaining words to keep the attention of the reader and persuade them to come to the conference. A pamphlet will be great for this. 
