Words are powerful and using them appropriately is very important for maintaining a sound ethical reputation. A business cannot act ethically with its customers, employees or other businesses as well and if it does, it breaks the trust, not only of the employees but also the customers and seamlessly, the business heads towards its removal from the marketplace due to following the wrong business communication techniques but it very important to stay professional in the business environment because some mistakes are not correctable and the business may face severe problems. 
Therefore, Phil and Kathie must consider to follow those business communications methods and techniques which create a professional working environment and better customer relationship management. It is highly recommended to use the effective business communication styles in the internal email because that will set the standards of the communication among the employees. Employment letter must also follow the high standards of business communication in writing this letter because, this letter will be the first written impression of the company on the newly hired employees which will last for the whole time duration until the employee is a part of this organization. 
The core competence of the business and the potential employees to be hired will be tested in the event of an interview of the candidates. The interviews conducted by the manager were recorded by the higher management and for which the manager who conducted the interviews, is suggested to fix the problem in communicating with the candidates. The managers must not be so harsh that the listeners reject them due to their way of expression and they should not be so lenient and soft-hearted that they are simply ignored by the subordinated and the colleagues. It is necessary to keep a balanced communication style in the business environment (Newman & Ober 2016). 
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