
Research Format
Chapter#1:-
1. Research introduction 
2. The importance of research: for both researcher and community 
3. Research problem:  precise definition of the research problem in addition to assumptions
4. Research Boarder:  Artificial / Financial / Time / Place
5. Research objectives:  What research aims for

Chapter#2:-
1. Brief - sample - the sample size of the research 
2. literature review  (review of theoretical studies pioneered research on the subject)

Chapter#3:-
1. Research Design - questions questionnaire of hypotheses - Apply questionnaire by conduct personal interviews.
2. Method of data collection
3. The design of the survey questionnaire
4. Conducting personal interviews (if necessary (
5. How Analysis (selectable data analysis method) spss program

Chapter#4:-
1. Data Analysis and discharged it to tables 
2. Interpret the results of the analysis and linking them to a theoretical framework that has been discussed in Chapter#2. Intended to frame the theoretical assumptions or hypotheses

Chapter#5:-
1. Review of the most important points that the research achieved
2. Recommendations
3. Solutions from the  researcher point view
Chapter#6:-
1. References
2. Supplements: Model of the questionnaire - the structure of the company



Research Description
A. [bookmark: _GoBack]Research Specification:-
# of pages:  55 page  (appendixes included) + Questionnaire

B. Research Topic:-
   "The Effects and results of applying  ISO-9001 in the overall performance in Power & Desalination Plant"

C. Case Description:-
Place: Power & Desalination Plant (produces electricity and distillate water)
The Plant has low overall efficiency, high operation and maintenance cost with low effectiveness, low training output, high inventory and spare parts, poor product quality , bureaucracy, long authority chain, ext. As a result the management decide to take ISO-9001 certificate and apply its instructions and procedures  to all plant activity. 

D. Research Problem & Definition:
Does the ISO-9001 improve performance in the power & desalination plant, how and in which field (operation, maintenance, HR, accounting, finance, laboratory, inventory, ext.)
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