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COURSE SYLLABUS (2016-2017)
SCHOOL/COLLEGE:


SCHOOL OF HOSPITALITY

DEPARTMENT NAME:

INTERNATIONAL HOTEL SCHOOL
TERM
COURSE TITLE:




INTERNATIONAL TOUR AND HOTEL OPERATIONS
COURSE NUMBER:



HOSP2050
CREDIT HOURS:




9.0 QUARTER CREDIT HOURS
PREREQUISITE:
ACCEPTANCE IN STUDY ABROAD PROGRAM,     JUNIOR STATUS  
PROFESSOR NAME:



Magnus Thorsson
OFFICE LOCATION:



X 228
OFFICE PHONE:




401-598-4620
E-MAIL ADDRESS:




magnus.thorsson@jwu.edu
OFFICE HOURS:




Monday Wednesday 12-1pm
This syllabus contains the policies and expectations established for this course that are intended to create a productive learning atmosphere for all students.  Students should read the entire syllabus carefully and understand that they will be expected to fully abide by these policies and expectations.

COURSE DESCRIPTION:  
This course is taught only on a campus outside of the United States during a term abroad program.  The course focuses on cultural, political, legal, and economic forces and their impact on tourism and how hospitality management practices differ among countries.  Students plan and participate in a variety of tours and professional site visits in order to gain first-hand knowledge of the international travel experience.
COURSE OBJECTIVES:

Upon satisfactory completion of this course, a student should be able to:
1.  Describe world travel patterns and the origins and destinations of international travelers.
2.  Compare and contrast differences in cultural, political, legal, and economic systems and their impact on tourism.

3.  Discuss the differences between American and international hospitality human resources management.

4.  Describe the major tourism generators on the continent visited.
5.  Plan a multi-day tour of an international destination including transportation, activities, meals, and lodging.
6.  Develop a marketing plan for an international tour.
7.  Describe the qualifications necessary to be a successful international hospitality 
manager.
REQUIRED TEXT BOOK(S)  SOFTWARE; (To be purchased by students): 

Will determine and assign text based on destination
The ISBN identifies specific packaging. (If appropriate, please add the recommended chapter coverage).

REFERENCES:  

The International Hospitality Business: Management and Operations, (1999)

Larry Yu. Taylor Publishing.. ISBN # 978-0-7-8900559-5

Culture Shock, (2006) Marshall

ISBN# 076142487-3

EVALUATIVE CRITERIA:

The final grade must be based on a minimum for four evaluative criterial exclusive of a grade for participation and including a final examination.  When distributing this document to students, the faculty member should include all assessment criteria including the weights of those criteria in calculation the final grade. (Weights are determined by individual faculty except in the College of Culinary Arts).

CAMPUS-SPECIFIC STUDENT POLICIES:   

All students are required to read, understand, and abide by the provisions of the Catalog and Student Handbook applicable to their campus, which can be found at http://academics.jwu.edu/catalogs/.

In particular, students should be aware of the following university policies;

General Information and Policies:


Prohibited Discrimination and Harassment


Withdrawal


University Holds


Food & Beverages


Dress and Manners/Communication Devices

Academic Policies:


Academic Integrity/Academic Integrity Review Process/Turnitin Notification


Attendance


Occupancy in Class


Outcomes Assessment

Student Affairs:


Student Code of Conduct

Student Services:


Center for Academic Support/Services/Students with Disabilities

SYSTEM OF RECORD FOR ACADEMIC GRADES
Official academic grades can be accessed via jwuLink. Grades maintained in the ULearn course management system are for tracking purposes only and may not reflect all of the criteria considered when calculating a student’s final grade.

CLASSROOM POLICIES & PROCEDURES: 

Faculty members should insert their policies and procedures here.

COURSE OUTLINE

1.  Geography of Region Visited (1)

A.  Identification of countries on map


B.  Currencies and exchange rates


C.  Languages spoken



D.  Time zones



E.   Countries of origin for international visitors

2.
Cultural Environment of Region Visited (2)


A.  Cultural values and norms



B.  Travel etiquette



C.  Body Language and gestures



D.  Dining and tipping



E.  Cuisines



F.  Punctuality



G.  Cultural values and their influence on management

3.  Political Environments of Region Visited (2)


A.  Differences in political systems



B.  International relations among governments



C.  National Tourism policies



D.  Political risk assessment



E.  National security issues
4.  Economic Systems of Region Visited (2)


A.  Different economic systems



B.  Level of economic development



C.  Assessing economic risk



D.  Economic dimension of tourism and hospitality



E.  Economic policies on hospitality development

5.
Legal Environments of Region Visited (2)


A.  Major legal systems



B.  Visa requirements



C.  Laws impacting tourists including alcohol, drug, and duty regulations



6.  Human Resources Management at Host Hotel (3)


A.  Recruitment, selection, training, motivation, discipline, and performance appraisal 

      

differences



B.  Unions



C.  Employee compensation



D.  Concept of Service

7.  Travel Planning (4 & 5)


A.  Transportation including air, rail, and motor coach



B.  Lodging including hotels, guest houses, hostels, and bed & breakfasts



C.  Activities/Tourism generators



D.  Restaurants and local cuisine



 E.  Shopping

8.  Tour Marketing (5 & 6)


  A.  Tour costing and pricing



  B.  Tour promotion IX



  C.  Qualifications of a Successful International Manager


WEEKLY SCHEDULE:  Each faculty member will develop his or her own weekly schedule based on the course objectives and content outline.  The weekly schedule should express how course content and objectives will be covered and assessed and should include required readings, due dates and guidelines for assignments.  Please include a statement indicating that the weekly schedule is subject to change and that such changes will be noted on the ULearn course site.  This statement should appear at the head of this section.

Possible Format (will vary by Instructor)

Week One:  Date

Class #1

Focus/Type

Required Reading

Assignment
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