Compare Porter’s three generic strategies.
Explain information technology’s role in business and how you measure success.
[bookmark: _GoBack]Describe the relationship between business processes and value chain analysis.
Explain five reasons why business processes are important
Identify the five types of artificial intelligence systems.
Compare business process improvement and business process re-engineering. Provide an example of each.
Explain five e-business revenue models
Explain any five ethical issues surrounding information technology
Summarize any four monitoring technologies and explain the importance of an employee monitoring policy.
Describe and provide an example of each of the three primary security areas.
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