Undergraduate BSBA Culture Rubric (Rubric ID BSBA_Culture)

(Measure 4.2.1, BUS4474)
Goal: Functional Business Knowledge in a Global Environment (BSBA core)

NOTE: This rubric is for program assessment, not grading. If you will be grading the assignment, use

a separate rubric. This will keep your grade for each student as well as any comments you make to them
private as we will only download results for program assessment rubrics specifically. Program
assessment rubrics must be completed and submitted in Blackboard for each student. Assessment
results will be aggregated by program, location, and delivery mode, so individual students or instructors

are not identified.

Scoring 3 _ 2 r
Exceeds Expectations Meets Expectations Below Expectations

SLO 4.2 Students will identify cross-cultural issues in a business environment.

Cultural Correctly identifies Correctly identifies Does not correctly

Differences

and explains at least
TWO cultural
differences.

and explains at least
ONE cultural
difference.

identify a cultural
difference.

Impact of
Cultural
Differences on
Business
Practices

Identifies and explains
the impact of the
cultural differences on
business practices.

Identifies, but does not
explain the impact of
the cultural differences
on business practices.

Does not identify or
explain the impact of
the cultural difference
on business practices.

Alternative
Courses of
Actions

Identifies and explains
at least TWO possible
ways to address the
cultural differences.

Provides at least
TWO possible ways to
address the cultural
differences, but does
not explain them.

Fails to provide or
explain at least TWO
possible solutions to
the cultural difference.

Directions for program assessment:
1. Read the essay/paragraphs/answers.
2. Using the program assessment rubric in Blackboard, check the box with the description that best
describes the student’s contribution in relation to expectations: exceeds=3; meets=2; below
expectations=1.
3. Astudent’s total score will be the total of the values of the checked boxes.
4. A student earns a satisfactory score if the total value is 6 or higher.

For student number




