
Undergraduate BSBA Ethics Rubric  
Rubric ID: BSBAEthics  Course:  BUS 4474 

NOTE:  This rubric is for program assessment, not grading. If you will be grading the assignment, use a separate rubric. This will keep your grade for 
each student as well as any comments you make to them private as we will only download results for program assessment rubrics specifically. 
Program assessment rubrics must be completed and submitted in Blackboard for each student. Assessment results will be aggregated by program, 
location, and delivery mode, so individual students or instructors are not identified. 

SLO 3.1: Students will identify and apply common ethical frameworks for decision-making in business. 
 3 

Exceeds Expectations 
2 

Meets Expectations 
1 

Below Expectations 
Identifies the ethical 
issues / dilemmas1 

Describes one or more ethical 
issues/dilemmas in detail, to include those 
beyond the obvious; identifies relevant 
facts; and identifies and prioritizes 
thoughtful alternatives. 

Recognizes that there are ethical 
issues/dilemmas, but only those 
ethical issues/dilemmas that are 
obvious, thereby, demonstrating a 
narrow understanding. 

Demonstrates no awareness that ethical 
issues/dilemmas exists, or fails to identify 
them with the necessary detail and specificity 
to lead to subsequent and meaningful analyses 
and decision-making. 

Considers and identifies 
stakeholders 

Identifies and prioritizes the impacts on all 
relevant stakeholders, their various 
perspectives; and identifies who should be 
involved in the decision-making. 

Accurately identifies some key 
stakeholders, but demonstrates no, or 
insufficient, awareness of whether, or 
how, they should, or can, be involved 
in the decision-making. 

Fails to identify relevant stakeholders and who 
should be involved in the decision-making. 

Identifies and applies 
appropriate models / 
frameworks of ethical 
analyses2 and identifies 
consequences of each3 

Identifies and applies various 
models/frameworks of ethical decision-
making/analyses, identifies consequences, 
and explains how these various models 
inform decision-making. 

Identifies and applies at least one 
appropriate model/framework. 

Does not identify and/or apply any theoretical 
model/framework for ethical decision-making 
and uses more of an ipse dixit approach to 
solving an issue, or applies one or more 
models/frameworks in inappropriate ways. 

Chooses a course of 
action 

Formulates a decision; articulates a plan for 
implementing that decision; and evidences 
an understanding of the bases for his/her 
decision. 

Formulates a decision and articulates a 
plan for implementing it. 

Does not identify and/or explain any 
appropriate decision for a course of action 
from among alternative choices/options and 
cannot explain a rational basis for the choice 
of any action. 

1 This area reaches ethical sensitivity as well as Kohlberg’s stages of moral development as they relate to recognizing ethical issues/dilemmas. 
2 Embedded in this area is the opportunity to address and discuss the cognitive aspects of ethical decision-making, the developing disciplines of Cognitive 
Psychology, Social Psychology, and other Psychology disciplines, and the contributions that they have made to understanding ethical decision-making and the 
psychological impediments to ethical decision-making. 
3 While not required, it is hoped that the student will also recognize the consequences of the different  potential decisions on himself or herself i.e. what will 
each choice do to his or her own character and integrity.  These issues should be part of the classroom conversations. 

                                                           



 
Directions for program assessment:                                                                  For student number ______ 

1. Read the essay/paragraphs/answers.   
2. Using the program assessment rubric in Blackboard, check the box with the description that best describes the student’s contribution in 

relation to expectations: exceeds=3; meets=2; below expectations=1.   
3. A student’s total score will be the total of the values of the checked boxes.  

4. A student earns a satisfactory score if the total value is 8 or greater. 
 

 


