
BSBA Written Communications Rubric (SLO 2.1) 
Rubric ID: BSBAWritten 

Course(s):  BUS 3382 and BUS 4474 
NOTE:  This rubric is for program assessment, not grading. If you will be grading the assignment, use a separate rubric. This will keep your 
grade for each student as well as any comments you make to them private as we will only download results for program assessment rubrics 
specifically. Program assessment rubrics must be completed and submitted in Blackboard for each student. Assessment results will be 
aggregated by program, location, and delivery mode, so individual students or instructors are not identified. 

Scoring     3          
Exceeds Expectations 

  2 
Meets Expectations 

1 
Below Expectations 

SLO 2.1 Students will write business documents using sound grammar and structure. 

Paragraph 
Construction 
(evaluate entire 
essay) 

All paragraphs include 
introductory sentence, 
explanations  or details, and 
concluding sentence 

Most paragraphs include 
introductory sentence, 
explanations or details, and 
concluding sentence 

Paragraph structure was not clear 
and/or sentences were not typically 
related within the paragraphs 

Mechanics 
(evaluate one page 
chosen at random) 

0-1 grammatical, spelling, or 
punctuation errors 

2-4 grammatical, spelling, or 
punctuation errors 

5 or more grammatical, spelling, or 
punctuation errors 

 
Directions for program assessment:                                                                  For student number ______ 

1. For this SLO, choose one page at random 
2. Using the program assessment rubric in Blackboard, check the box with the description that best describes the student’s 

contribution in relation to expectations: exceeds=3; meets=2; below expectations=1.   
3. A student’s total score will be the total of the values of the checked boxes.  

4. A student earns a satisfactory score if the total value is 4 or higher for this SLO. 

  



BSBA Written Communications Rubric (SLO 2.2) 
Rubric ID: BSBAWritten 

Course(s):  BUS 3382 and BUS 4474 
NOTE:  This rubric is for program assessment, not grading. If you will be grading the assignment, use a separate rubric. This will keep your grade 
for each student as well as any comments you make to them private as we will only download results for program assessment rubrics specifically. 
Program assessment rubrics must be completed and submitted in Blackboard for each student. Assessment results will be aggregated by program, 
location, and delivery mode, so individual students or instructors are not identified. 

Scoring     3          
Exceeds Expectations 

  2 
Meets Expectations 

1 
Below Expectations 

SLO 2.2 Students will write business documents that are logically organized and appropriate for the 
circumstance. 

Organization 
(evaluate entire essay) 

Information is very well 
organized with well-constructed 
paragraphs and subheadings 

Information is organized with 
well-constructed paragraphs 

Information is disorganized and/or 
paragraphs are not well 
constructed 

Quality of Information 
(evaluate entire essay) 

Information clearly related to 
the main topic.  It includes 
several supporting details 
and/or examples 

Information clearly related to the 
main topic.  It provides 1-2 
supporting details and/or 
examples 

Information has little or nothing to 
do with the main topic.  No details 
and/or examples are given 

 
Directions for program assessment:                                                                  For student number ______ 

1. Read the essay (the assignment needs to be more than one paragraph or short answer to evaluate this SLO properly) 
2. Using the program assessment rubric in Blackboard, check the box with the description that best describes the student’s contribution in 

relation to expectations: exceeds=3; meets=2; below expectations=1.   
3. A student’s total score will be the total of the values of the checked boxes.  

4. A student earns a satisfactory score if the total value is 4 or higher for this SLO. 

 


