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1. An ethical organization delegates decision-making authority as far down the chain of command as possible and has relatively few formal rules.
2. The exacting organizational culture is interested in performance but has little concern for employees.
3. Virtue ethics perspective defines ethical behavior subjectively from the unique experiences of individuals and groups.
4. When a person defines right and wrong on the basis of legal contracts, he or she is using social system and conscience maintenance stage of Kohlberg’s moral development.
5. Social audits and ethics audits perform basically the same function, so organizations can use them interchangeably.
6. Special interest groups are a primary stakeholder group and should be included in the ethics auditing process because their loyalty determines an organization's success.
7. The first step toward understanding business ethics is to develop ethical-issue awareness.
8. Social engineering involves tricking individuals into revealing their passwords or other valuable corporate information.
9. Social responsibility is an organization's obligation to maximize its positive effects and minimize its negative effects on stakeholders.
10. Most organizations with strong ethical climates usually focus on the core value of placing stockholders’ interests first.
11. The idea that people learn ethical or unethical behavior while interacting with others who are a part of their role-sets is referred to as cognitive association.
12. Both individual ethics and organizational ethics have an impact on an employee’s ethical intention.
13. Perhaps the most controversial form of alternative energy after nuclear power is ethanol.
14. The Kyoto Protocol created in 1997 is an international treaty meant to curb global greenhouse gas emissions.
15. The Age Discrimination in Employment Act specifically outlaws any employer from engaging in hiring practices that discriminate against anyone over 40.   
16. Compliance with ISO 14000 guidelines is one of the steps that the U.S. Sentencing Commission requires for an effective compliance program.  
17. Federal Sentencing Guidelines for Organizations focuses on firms taking action to prevent and detect business misconduct in cooperation with government regulation.
18. Those who have a claim in some aspect of a firm's products, operations, markets, industry, and outcomes are known as stakeholders.
19. The practice of charging high prices for products sold in home markets while selling the same products in foreign markets at low prices, which do not cover the costs of exporting, is known as price discrimination.
20. Transformational leaders attempt to create employee satisfaction through bartering or negotiating for desired behaviors or level of performance.
21. Consumer Protection Act represented a far-reaching change to organizational control and accounting systems, making securities fraud a criminal offense.
22. Corporate governance is the term used to express how a firm meets its stakeholder expectations of its economic, legal, ethical, and philanthropic responsibilities.
23. To ensure that an ethics program addresses the needs of the average employee, it should include lengthy legal documents.
24. Two useful indicators for assessing employee issues are staff turnover and employee satisfaction.
25. Economic theory advocating the creation of a society where wealth and power are distributed evenly, relative to the amount of work expended in production is called socialism.
26. Transparency and reporting are two major dimensions of ethical communication.
27. The degree to which a firm understands and addresses stakeholder demands can be referred to as a shareholder orientation.
28. Ethical issues in business typically arise because of conflicts between individuals' personal moral philosophies and values and the laws and regulations of the country in which they live.
29. The Dodd-Frank Wall Street Reform and Consumer Protection Act focuses on developing sound organizational practices and integrity for financial and nonfinancial performance measures, rather than on an individual’s morals.  
30. Studies have found that more than a third of the unethical situations that lower and middle-level managers face come from internal pressures and ambiguity surrounding internal organizational rules.
31. Rational relativism assumes that humans may not act rationally because of genetics, learned behavior, and rules of thumb.
32. Groupthink occurs when a group is more likely to move toward a more extreme position than the group members might have done individually.
33. When a foreman orders an assembly-line employee to carry out a task, which the employee perceives as unethical yet the employee feels compelled to complete, the foreman is exercising legitimate power.
34. Fostering ethical decision making within an organization requires improving the firm's ethical standards and training the “bad apples” in the organization.
35. An ethical corporate culture needs shared values along with proper oversight to establish an ethics program and monitor the complex ethical decisions being made by employees.  
36. Ethical issue intensity is the ability to perceive whether a situation or decision has an ethical dimension.  
37. Board members being linked to more than one company is an example of interlocking directorate.
38. Bullying has been identified by the Ethics Resource Center as the leading form of observed misconduct in organizations.
39. A manager who orders that a manufactural plant be refitted to make it safer for workers, not matter what the cost, may be a deontologist because he believes in the rights of all individuals.
40. The Federal Sentencing Guidelines for Organizations are formal statements that describe what an organization expects of its employees in terms of ethical behavior.
41. Laissez-fair is a term also known as the “invisible hand” that was used by Adam Smith to explain the inherent mechanisms at work in free market systems that keep commerce in equilibrium.  
42. Most companies recognize the need for organizational leaders to get feedback from their employees.
43. Ethics audits can help companies identify potential productivity issues so they can implement plans to eliminate or reduce them before they reach crisis dimensions.
44. Ratio analysis is a technique for collecting evidence during the ethics audit.
45. In ascending order, the four levels of social responsibility are economic, legal, ethical, philanthropic.
46. The Sarbanes-Oxley Act created the Public Company Accounting Oversight Board to oversee the accounting firms that audit public corporations and to establish rules and standards for auditing.
47. Consumer protection, employee well-being, sustainability, and product price are all examples of social responsibility concerns.
48. A main goal of successful ethics programs is to allow employees to solve ethical issues themselves using their best judgment.
49. According to the ethical decision-making framework, the absence of punishment provides an opportunity for unethical behavior.
50. A person who offers a facilitation payment in order to secure a contract that will keep her company from going bankrupt and laying off hundreds of employees may be a utilitarian.
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