Saying “no” is another tool of the assertive Creator. When I think of the power of saying “no,” I think of Monique. One day after class she took a deep breath, sighed, and told me she was exhausted. She complained that everyone at her job kept bringing her tasks to do. As a result, she had virtually no social life, and she was falling behind in college. She wanted advice on how to manage her time better.
“Sounds like you’re working 60 hours a week and doing the work of two people,” I observed. She nodded modestly. “Here’s an outrageous thought: The next time someone at work brings you more to do, say ‘no.’”
“That sounds so rude.”
“Okay then, say, ‘I’m sorry, but my schedule is full, and I won’t be able to do that.”
“What if my boss asks? I can’t say ‘no’ to her.”
“You can say, ‘I’ll be glad to take that on. But since I have so many projects already, I’ll need you to give one of them to someone else. That way I’ll have time to do a good job on this new project.” Monique agreed to experiment with saying “no.” The next time I saw her, she was excited. “I sent my boss a memo telling her I had too much work and I couldn’t take on the latest project she had assigned me. Before I’d even talked to her about the memo, one of my coworkers came by. He said our boss had sent him to take over some of my projects. Not only did I not get the new project, I got rid of two others. I just might be able to finish this semester after all.”
Monique’s voice had a power that hadn’t been there before. With one “no” she had transformed herself from exhausted to exhilarated. That’s the power of a Creator being assertive.

























In this activity, you will explore assertiveness. This powerful way of being creates great results, strengthens relationships, and builds self-esteem.
1. Make a choice—write about one of the following (A or B):
A. Write three different responses to the instructor described in the following situation. Respond to the instructor by (1) placating, (2) blaming, and (3) leveling. For an example of this exercise, refer to the dialogues in the section above titled “Leveling.”
Situation: You register for a course required in your major. It is the last course you need to graduate. When you go to the first class meeting, the instructor tells you that your name is NOT on the roster. The course is full, and no other sections of the course are being offered. You’ve been shut out of the class. The instructor tells you that you’ll have to postpone graduation and return next semester to complete this required course.
Remember, in each of your three responses, you are writing what you would actually say to the instructor—first as a placator, second as a blamer, and third as a leveler.
B. Think about one of your most challenging academic goals. Decide who could help you with this goal. Write a letter to this person and request assistance. You can decide later whether or not you will send the letter.
Here are some possibilities to include in your letter:

· Tell the person your most challenging academic goal for this semester.
· Explain how this goal is a stepping stone to your dream.
· Describe your dream and explain its importance to you.
· Identify your obstacle, explaining it fully.
· Discuss how you believe this person can help you overcome your obstacle.
· Admit any reluctance or fear you have about asking for assistance.
· Request exactly what you would like this person to do for you and persuade him or her to give you helpful assistance.

Remember, for effective requests, use the DAPPS rule.






[bookmark: _GoBack]2. Write what you have learned or relearned about being assertive. How assertive have you been in the pursuit of your goals and dreams? How has this choice affected your self-esteem? What changes do you intend to make in communicating (placating, blaming, leveling), making requests, and saying “no”? Be sure to dive deep!




