HOSP3033 Hotel Property Operations
Individual Assignment 2
Due Date:  March 19th at 11:59 PM
Point Value = 5 (Individual assignments represent 20% of the total grade)
Using the first 8 pages of the attached reading as a guideline, answer the following questions.
Guidelines:  Type and bold text the question using a word processor on a new page.  Type your response below each question.  Save and upload the completed file into ulearn.   Use external sources as needed.
1. Discuss the contributions of the following people to the science of management:
a. Henri Fayol
b. Frederick W. Taylor
c. Douglas McGregor
d. Frederick Herzberg

2. Explain Theory X and Theory Y. Why are these theories significant in the development of worker morale and job enrichment?
3. Discuss the difference between managers and leaders.

Grading Rubric

5.  	The assignment is followed.  All points are addressed.  Responses and are interesting and clearly explained.   MLA criteria are followed.  All guidelines are followed.
4.  	The assignment is followed.   Some responses are either basic and /or not clearly explained.  MLA criteria issues may exist.  Some guideline issues exist.
3.  	The assignment is loosely followed.  MLA criteria are mostly ignored.  Guidelines were not followed.
2.  	The assignment is not being followed.  Ideas are elementary and the purpose is unclear.  MLA criteria are non-existent.
0.  	The assignment was not submitted.
