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Communication Process
[image: image1.png]8. Feedback/Follow Up

= Decide ffurther
communicationis necessary
= TrackAction ltems

\

7.Receive Response

= Receive and interpretthe.
responsetothe message

Comprehension

= Ensure the message was
receivedand understood

\

6. Validate Reception &

1. Identify Needs and

Purpose

« Determine why the message s
beingdeveloped

= Determine whatyou hopeto
achieve

5.Edit, Review & Deliver

N

2. Identify Key Points
= Outline/Organize Key Points

3. Analyze the Audience

= Consider receptivityto the
message

« Cansider audience
demographics

« Cansider possble reaction

4. Communication
Channel

= Determinethe most
appropriate/effect channel

\
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