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Anatomy of Care Assignment #1
Janice Williams – Charge Nurse
Q. 1:	See the patient yourself or Send Mark and check on the patient later? 
A. 1:	
Sample answer: Q. 2:	How do you respond to her request for a food she can’t have?	
A. 2:	“Customers are displeased when: they do not receive what is expected or promised,” (p.26,2014). Instead of trying to appease the patient in a manner the Charge Nurse was aware would cause adverse effects to her patient, she explained to the patient the realistic expectations. With understanding that under her condition, solid foods would make her sick, the patient will not feel as if she was deliberately being denied of her wants, but instead, was being considered in terms of her needs.
Q 3. 	You’ve brought up facilities issues before but haven’t seen any action on them.
A. 3:	Q. 4 	Mr. Haskins acknowledged your point. Are you going to follow through on your concerns?
A.  4	.
Q. 5 	How do you handle the situation with Elise and Mr. Garrison? 
A.  5 	
Q. 6.  	How do you answer Mr. Garrisons’ question of what’s going to happen to me? 
A. 6   	




Emilio Jones – Transporter
Q 1.	When your co-worker asks, “what took you so long?” What do you say?
A 1.	
Q 2.	You see a patient’s light on. What do you do?
A. 2	
Q. 3.	You’re busy, her light is on for a reason? What do you say?
A.  3.	
Q. 4.	Janice seems extremely busy, but she asks, “why, anything I need to know”?
A. 4.	
Q. 5 	Your pager went off and your worried the unit is having an emergency. Do you stay with the patient until his son comes with the car?
A.  5	
Q. 6	You see a co-worker.  Do you ask for help?
A. 6	

