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ABSTRACT

Electronic Medical Records and Electronic Healthcare Records
There are both advantages and disadvantages when it comes to implementing an EMR technical system. It's a relationship between the patient and physician when it comes to the security and trust of the patient’s information and the quality of their health care. We are in the New Age Technology where most if not all doctors are turning to or purchasing electronic medical health care records systems. Some feel that this is a good opportunity for newer technology and the medical future. When implementing the EMR system cautions must be made to comply with personal patient - physician relationship and the address issue in keeping the Integrity of the medical records in this new age of electronic technology.









 EHR/EMR Seamless Systems
According to Bowman the computer-based information systems feature in almost every aspect of our lives, and yet most of us receive handwritten prescriptions when we visit our doctors and rely on paper-based medical records in our healthcare. Although electronic health record (EHR) systems have long been promoted as a cost-effective and efficient alternative to this situation, clear-cut evidence of their success has not been forthcoming. An examination of some of the underlying problems that prevent EHR systems from delivering the benefits that their proponents tout identifies four broad objectives - reducing cost, reducing errors, improving coordination and improving adherence to standards - and shows that they are not always met (2013).
The three possible causes for this failure to deliver involve problems with the. There is, however, reason to be optimistic that EHR systems can fulfil a healthy part, if not all, of their potential (Kimble, 2014).

Business problem statement
Software fails to automate and streamline the patient registration process; technology is available and allows patients to complete these documents prior to the clinic visit or at the time of service. EMRs, EHRs, appointment and scheduling solutions, and SOAP note documentation tools, chiropractors can find themselves lost in the world of technology.  This causes another problem in the streamlining of the practice management process.  Buried in piles of paperwork everyday chiropractors face ongoing challenges after treating patients all day. 
			
Proposal to the Problem
To help create a chiropractic software system that is developed to improve the productivity and efficiency of an office and maximize the profits of the business. The problem with the current company is access, scheduling, still depending on paper charts, and minimized profits. Seeing up to 60 patients a day and not able to keep up with the current billing demands.
The system created should be should be free of stress and have the most updated information hardware easy system with the easy to manage designed program.
Proposed project is the electronic medical records (EMRs) are a digital version of the paper charts in the clinician’s office. An EMR contains the medical and treatment history of the patients in one practice. EMRs have advantages over paper records. EMRs allow clinicians to Track data over time, easily identify which patients are due for preventive screenings or checkups, check how their patients are doing on certain parameters—such as blood pressure readings or vaccinations and monitor and improve overall quality of care within the practice.
This information will benefit your organizations EMRs will travel easily out of the practice. The patient’s record might even have to be printed out and delivered by mail to specialists and other members of the care team.  Tools and Apps that include integration capabilities, comprehensive practice management solutions, mobile capabilities, and tools and features that automate billing, insurance eligibility checks, and other daily tasks so that you can spend more time with patients and less time with paperwork. 


					Audience
Audience to whom you are presenting the recommendation. A fully customizable and comprehensive tech tool for chiropractor’s practices.
A needed mobile solution for my practice that would free my staff from data duplication, help me get my notes done quickly, and allow me to see more patients. Chiropractors need a complete practice manage solution integrating documentation, scheduling, billing, patient communication that enters data once and save time. (ChiroTouch, 2016)

Practice DeCesare Chiropractic, Inc.
Name of the company or organization DeCesare Chiropractic, Inc. DeCesare Chiropractic is a holistic medical facility located in the small town of Caruthers in central California.  With a staff of six, my role serves as the office manager.  On an average day, this office serves about 50 to 60 patients, and because there is only one doctor it is imperative that all employees work together to ensure that the office runs smooth and the patients are seen in a timely manner.  
The current system that DeCesare Chiropractic uses a system called Forte Chiro8000. There are many critical errors when it comes to the Windows operating system because it can be corrupted easily. Most the time when opening the program’s, it becomes unresponsive or lags. Another big problem is when you have too many applications running this system will freeze up or sometimes crashes. Even purchasing a new server with enough RAM power to handle all the program installation still does not solve the problems. Many of the current systems problems start with the chiro8000 system not communicating correctly with the Forte EMR. The system should be seamless instead the practice finds itself having to go back in and manually fixing repetitive problems too be able to manage the huge amounts of information and put it into the system daily.
The current staff has problems with managing the information needed to bill Insurance correctly. Also, being able to correctly put the patient information in without any mistakes or forgetting information that needs to be posted.
One of the biggest problems of the system is in the EMR / EHR, is when it comes to the doctor inputting patient treatment or patient diagnosis codes information, saving the information into the system is supposed to be integrated. This vital information is supposed to go right back into chiro8000 with the correct information so that we may continue with the billing in a timely fashion.
Another problem with the technology of the system is the patient portals. This is a required element of the system that allows the patient to receive information security through an email database of the confidential patient information. The streamlining of this part of the system as a lot of issues still to this day. Several patient complaints of accessing their patient records are trying to be rectified through Forte Holdings.
Because the system is not cloud-based it has many problems communicating back and forth between the server and the computers with in the practice. This tends to slow down the information needed for the chiropractor to receive while in the room with the patient. When the chiropractor brings up the patients EMR that is sent through from the chiro8000 from the staff in the front desk there are many lags in this program. Then as the doctor progresses through the day and see several patients according to DeCesare Chiropractic he must take time after work to sit down on a remote access computer to document the patient care that was given may be days before.
As the list grows from the patient prior to the business day the system bogs down even more and slows down all the way back to the server and when the server feels the heaviness of the impact of the information not being completed on the list when it sends out further information to the other computers that causes more of a leg and the rest of the system for the staff. This becomes a back-and-forth game with the computers.

			Proposed Solution and Benefits	
[bookmark: _GoBack]General benefits it will provide the organization with the correct EMR system. Scheduling, reporting and billing should be a seamless streamline and simplify all aspects of the practice. The results will improve productivity, higher revenues and enhance patient care. Cloud base technology is an easier solution which means that DeCesare Chiropractic will never have to worry about installing or updating software or maintaining hardware. Also, DeCesare Chiropractic always has instant access to practice data from any PC, Mac or tablet anytime anywhere. This would utilize the industry-leading security and meet Hipaa-compliant so the doctor’s records will always be safe and secure. Using a highly visual scheduler this will give the practice a complete real-time up how patients are flowing through the office so the patients are easily tracked from the time they arrive at the office until they check out. To add new patients and scheduling appointments will be just a few clicks away and usually will customize color code appointment types. 
This system should also send email reminders or texts to your patients a day before their appointment which means last minute appointment cancellations. Which means the business will have higher profits and be able to run reports to track no-shows and cancellations or any inactive patient. New referrals documentation is simple with a great intuitive interface that we built into think and work the way you want it to and create detailed soap notes in just a few seconds. 
The flow should be smart technology and simple select patient documentation any changes in their condition or treatment plan in Chiropractic care and then the doctor would just sign the note and be done. It needs to be kept very simple for the doctor. It also needs to be able to demonstrate an improvement in the patient's condition and justify the need for further care using a variety of outcomes and assessments better scoring automatically. This gives the chiropractor more time to focus on the patient and on his practice instead of being stuck behind a screen or a pile of clinical paperwork. 
The EMR/EHR a simple dashboard on screen should provide the doctor with a complete visual of the patient's permanent information including insurance coverage comma past medical history, diagnostic results, Imaging, treatment plan and more of what the patient’s needs. The system needs to be easy and simple to manage to keep reduced chaos and the day-to-day managing of all the administrative and clinical test. It should have a task management tool created, so that tasks and assigned steps with just a few clicks you should be able to view your day and notifications in a simple list of tasks visible on your screen for the staff. From any screen in the office access to these tasks bars for any of the staff members in the office would be available. This is true system should be able to have the office go truly paperless, no need for files folders or storage cabinets any longer. All the medical records are easy to retrieve and can be securely shared with any other provider, and attorney for the patient knowing that all the records are secure and safe.
The Billing System should be integrated in the same module so that you can generate a soap note and claim it in just a few moments by simply selecting a button or a box when you save the note. If any claim is borrowed or generated for the visit one, it's approved claims can be submitted easily to the proper Insurance's through the practice's selected Clearing House free of charge. 
The system should generate several varies reports so information may be retrieved at any time to monitor the success of your practice. The system should be reliable affordable and a complete practice management solution.












SUMMARY
The Electronic Healthcare Records and/or Electronic Medical Records seamless system seems like the logical idea to the technical age that we are currently in. But with every new system, problems arise software fails to streamline and the process prevents the system from delivering its benefits in its technology. DeCesare Chiropractic Inc. currently faces the problems with the implemented system of Forte Chiro8000. The current system has many flaws and problems that facilitate the slowdown of billing and receiving payments for services rendered by the chiropractor.
The EMR sources should travel easily through the chiro8000 to the EMR back to the chiro and if needed out to the patient safely without freezes or malfunctions. Should protect the patients’ Healthcare records and benefit the doctor while tracking data to contain the medical and treatment history of the patience of the practice.
This system proposal will streamline an electronic system currently of technology that will benefit the staff as well as the chiropractor and keep the patient information secure. This system should save time and money for DeCesare Chiropractic.
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