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The Shenglan Hotel is one of the biggest and fastest growing hotel in the Shaoguang City. I decide to join the hotel for my internship so that I can improve my hospitalist skills even more. This is because the hotel offers the best room for anyone to acquire such skills, especially during summer. 
At first, I worked at the front desk, receiving and directing the tourist around the hotel. Although I felt that this was not the right position for me, I learned a lot of skills. I had the opportunity to improve my communication skills. This was due to the fact that different visitors from different backgrounds usually visit the hotel. With such, I was able to work under pressure with minimum supervision. Doing a hospitality course, this was the right opportunity for me to know what happens exactly in the industry. Thus, I finally put my academic knowledge into action, facing the daily challenges the workers go through. 
Team working is a necessary principle for every person working in the hospitality industry. It takes a lot of knowledge and cooperation to ensure that tourists get the best services in the hotel. This cannot be achieved without involving all the employees. I have also realized the importance of having effective communication. The customers are from different background with different norms and culture. Thus effective communication is necessary to serve them in the best way. Also, has a person in the hospitality industry, I have realized that it is necessary to accommodate the different cultures in the industry, the customers will pose different challenges from time to time. It is your responsibility to adapt to all those changes and serve the customer diligently. 
Although most of the working has been doing in the internship is what I studied in the course, doing it practically has been a challenge. First, it has been hard for me to go back to the Chinese culture. For me, it has been a challenge to put into action all the knowledge I have acquired during that period. But with time, I got used to the day-to-day challenges. To some extent, the knowledge I have acquired during my course has helped me to interact with the customers and my fellow employees effectively. It has also provided me with the necessary confidence to face such challenges. This is because the problem-solving technique has been effective in most cases. The marketing activity has been a challenge, it has been hard for me to use certain Chinese websites. Thus, this has offered a contradiction in my approach to this duty. But with time, the help of the advertising manager helped to improve my capabilities. I have been in a position to learn new marketing techniques which I can use in the future. I can effectively use the “Wechat” application to advertise the hotel. I have also acquired the budget making skills which I was not taught during my course. Without a doubt, the internship has improved my skills in the industry. 
For the problem-solving skills, I am capable of helping the tourist to set out their schedule while they are in the hotel due to my marketing capabilities. Also, through my enhanced communication, the front desk has been serving the customers in the best way. I usually provided the necessary information and guidance. With such skills, the company had increased the number of tourists in the recent past. Currently, I am in a position to provide more with little time, this has been caused by the work ethics and the high level of professionalism present in the hotel. The Shenglan Hotel has been having one of the best workforces in the entire region, this has been achieved by the hardworking and dedicated team.





















Work cited
Casner-Lotto, Jill, and Linda Barrington. Are They Really Ready to Work? Employers' Perspectives on the Basic Knowledge and Applied Skills of New Entrants to the 21st Century US Workforce. Partnership for 21st Century Skills. 1 Massachusetts Avenue NW Suite 700, Washington, DC 20001, 2006.
