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Academic Assignments
Overview:  

Your internship experience is one of the most exciting and challenging opportunities of your JWU education.  It serves as an opportunity to showcase and apply your knowledge and skills and also serves to prepare you for the next phase of your career path. Throughout this internship experience, the university expects that you will, “engage in self-reflection, demonstrate competency, and exhibit adaptability through the application of established experiential education competencies in an industry setting.”  In addition to your performance at your internship site, you will be challenged to deepen your learning as a result of the internship academic assignment. 

The academic assignment portion of your internship includes 2 components:

1. Reflective-Based Journal Questions 
2. Resume Assignment 
Directions for Reflective-Based Questions: You will be asked a variety of reflective-based prompts or questions (see following page) at three specific times during the internship experience (Weeks 3, 6, 9).  These questions, adapted from the Integrative Processing Model (Kiser, 1998), will require you to critically reflect on various aspects of your internship experience(s), connect your internship experience to your academic coursework, set performance goals, assess your progress towards those goals, and document your application of your knowledge and skills. See the section on the following pages titled “Helpful Writing Tips and Strategies for Students” for more detailed information about writing your responses. 
You are expected to develop thoughtful responses to the reflective-based questions and submit them via uLearn to your Faculty Internship Advisor and Experiential Education Coordinator by the specified due date.  Although there is not a specific length of response, your responses will be evaluated using the following criteria.  Please see the faculty grading rubric in this document form for more details. 

· Reflection and Understanding

· Quality of Information and Organization

· Mechanics (including spelling and grammar)
*Students- in some cases your internship site will ask you to complete a “project” as part of the internship experience.  Often times, the internship opportunities come about because an organization had a need to be fulfilled in the form of an internship project. Some examples of projects include: developing a marketing campaign or promotion, developing and/or executing an event, identifying or recommending a new process or system. 
· If you are working on a project as part of your internship experience, please incorporate your internship project into your academic assignment and use both your overall internship experience and your involvement in the project as a basis for your response to the reflection questions. You will want to consider the reflective-based questions below in relation to the project you are working on for the internship site. Your faculty internship advisor will expect that you include your project into your responses to the academic assignment. 
· If your internship experience did not include a specific project, use your overall internship experience as a basis for your response to the reflection questions below. 

The following workplace skills and behaviors (Ex Ed Outcomes) are part of your internship experience. Please refer to the descriptions below and use them as a basis for your responses to the reflective-based questions. (NOTE –Your site supervisor will also evaluate you on these same skills and behaviors as part of your student performance evaluation).  We also know that you will use your business-specific knowledge and skills during your internship. Please use those as a basis for your responses to the reflective-based questions too. 
	Workplace Skills and Behaviors (Experiential Education Outcomes)

	Professionalism/Work Ethic: The student is competent in approaching the internship with a positive attitude, carrying out work with a sense of responsibility, and showing professional work behaviors in the workplace.  


	Communication: The student is competent in listening and communicating verbally and in writing with co-workers and guests/clients (as appropriate to the work experience)


	Problem Solving: The student is competent in assessing, analyzing, recommending and/or implementing suitable solutions to workplace problems.

	Collaboration: The student is competent in working within a team and relating to others in the organization.


	Disciplinary Knowledge and Skills
· Network with practitioners and apply theoretical knowledge to the workplace environment.

· Demonstrate and/or improve knowledge, skills, and abilities specific to hospitality management.

· Examine personal compatibility with the culture of the host organization.




1. Reflective-Based Journal Questions 

Due Week 3: Early Reflection: What Happened? Tell Us About It.   

Consider your internship experience over the first few weeks and respond to the following questions. If you are working on a specific project for your internship organization, please draw from this experience as well as your overall internship experience to answer these questions.

 
Observations:  

· What have you observed about your internship experience so far? Consider factors such as company culture, workflow processes, management style.  

· What have you observed about your behavior and actions as an internship student? Those of others? Provide specific examples of both positive and negative interactions you have had with your supervisor or co-workers. 
· What professional skills (examples include: marketing, budgeting, organizational, communication, time management, etc.) are you currently applying at your internship site?  
Personal Statements: 

Reacting on a more personal level, respond to each of these questions. 

· What does this experience point out to you about your own values, attitudes, biases or preferences? 
· Please list 3 ways you know you will be effective during this internship experience. 

· Please list 3 professional skills you would like to improve during your internship experience. 
Resume:

· Submit a copy of your current resume.  In Week 9, you will be required to submit an updated resume which includes the various skills and experiences gained from your internship experience, to your Faculty Internship Advisor and Ex Ed Coordinator.  It’s important that even in the beginning of your internship, you are thinking about how you will use this experience in moving forward and how you will capture your experience on your resume and in speaking points for future interviews.

Due Week 6: Real-Time Reflecting: So What? How are you Making Sense of your Internship?  

Consider your existing academic and practical knowledge and answer the following questions. If you are working on a specific project for your internship organization, please draw from this experience to answer these questions.
· How is the internship experience consistent with your academic knowledge and coursework?
· What principles, concepts, theories, skills, or information have you learned in school that is helpful to you now?

· How does your internship experience contradict or challenge the knowledge you gained from your coursework? 

· Consider the general workplace skills and behaviors: professionalism & work ethic, problem solving, communication, and collaboration (see descriptions above to assist you). How are you developing or enhancing these skills and behaviors during your internship? Please address each of these skills and behaviors and provide specific examples during your experience relative to these skills and behaviors. 

Due Week 9: Reflection and Next Steps: Now What? 

Consider your overall internship experience to respond to these questions. If you are working on a specific project for your internship organization, please draw from this experience to answer these questions.

· What were three (3) areas of success of your internship experience? What were three (3) areas of struggle? 

· How did your knowledge gained from your coursework help you organize, understand, and make sense of the internship experience?

Examine more closely any points of discomfort, disagreement, or inconsistency in your internship experience. Respond to the following questions. 

· How did your internship experience contradict your previous assumptions, training, or learning?
Consider your overall internship experience and the project that you are completing for your internship organization and respond to the following questions.

· What are the major lessons, insights, and knowledge you learned from the internship experience?
· What did you learn about yourself? About others? 

· Consider the general workplace skills and behaviors: professionalism & work ethic, problem solving, communication, and collaboration (see descriptions above to assist you). How have you developed or enhanced these skills and behaviors during your internship?
Consider the question “where do I go from here?” and respond to the following questions.

· In what ways might you modify your behavior, attitude, or values based on your internship experience?

· Reflecting on your internship experience, please identify two areas of improvement.  What do you plan on doing to address these areas of improvement? 
· Where will you go from here with your work, career, and learning?  
2. Resume

· You submitted a copy of your existing resume in Week 3.  Now you need to submit an updated version that captures the various skills and experiences gained from your internship experience, to your Faculty Internship Advisor and Ex Ed Coordinator.  

· The purpose of this exercise is to ensure you are thinking about the broader impact of your internship on your career goals and to give you an opportunity to adequately document this experience.  

· You will want to think about the various skills sets you have learned or improved while on internship to create strong bullet statements that capture – what you did, how you did it and what was the result.
· See the sample resume included in this assignment as an example and visit the  “careers” tab on JWU link for further resume assistance:  https://link.jwu.edu
Helpful Writing Tips and Strategies for Students

Reflective writing is a challenge.  Push yourself to translate your thoughts into writing in a clear yet detailed manner.  This will take some time.  This is not “stream of consciousness” writing – writing only what comes to your mind the first time without editing your work.  It requires you to thoughtfully consider the question or prompt, draft some initial thoughts, link these thoughts to experiences you have had, write some more, and ultimately refine your response using the information below so that your Faculty Internship Advisor can clearly follow your thinking.   Help us understand how your internship experience is connected and related to what you have learned in the past, what you are learning now, and what you plan to apply in the future. Use these questions and critical thinking standards as guides to assist you writing responses to the reflective-based questions*  

Critical Thinking Standard:
Integration

· Have you clearly shown the connection between your internship experience and your learning?

Clarity

· Did you use examples? Do your examples relate to the prompting questions?

· Did you respond to every question/prompt?

· Could you elaborate further?
Relevance
· How does your example, insight, or detail relate to the question being asked?
· Have you incorporated the Ex Ed outcomes into your responses where appropriate?

· Do you have any “tangents” or “run-on thoughts” in your response?
Precision

· Can your responses be more specific? 

Logic

· Do you present evidence to support your response? Does what you say follow the evidence you present?

Sources*
Paul, R. & Elder, L.(2009). The Miniature Guide to Critical Thinking: Concepts and Tools. (6th ed.)The Foundation for Critical Thinking

Ash, S.L., & Clayton, P.H. (2009). Generating, Deepening, and Documenting Learning: The Power of Critical Reflection in Applied Learning. Journal of Applied Learning in Higher Education, 1, 25-48.
Grading Rubric for Reflective-Based Questions and Responses

These criteria will be used by your Faculty Internship Advisor to grade your responses to the reflective-based questions. Note that the specific point totals below are only examples – some grading categories carry more weight than others. 
	Grading Category
	Reflection and Understanding
	Quality of Information and Organization
	Mechanics

	4 points
	Provides thorough and very clear connection between the  internship experience and learning being described; Avoids over-simplifying when making connections
Uses techniques such as questioning, comparing, interpreting, analyzing


	All responses clearly relate to the questions and include lots of description, several supporting details and/or examples/new insights/perspectives, and use industry-specific language 

Responses are well organized and easy to follow; Responds to all  questions
Specifically addresses all Ex Ed outcomes where appropriate
	No spelling or grammatical errors

	3 points
	Provides adequate and reasonably clear connection between the internship experience and learning being described; Rarely over-simplifies when making connections  

Uses techniques such as questioning, comparing, interpreting, analyzing
	Most responses relate to the questions and include adequate description, supporting details and/or examples/new insights/perspectives and use industry-specific language 

Responses are organized and fairly easy to follow; Responds to most of the questions
Occasionally addresses Ex Ed outcomes where  appropriate
	Minimal (1) spelling or grammatical  errors

	2 points
	Provides a connection between internship experience and learning being described but with room for improvement; Sometimes over-simplifies when making connections 

Sometimes uses techniques such as questioning, comparing, interpreting, analyzing
	Some responses relate to the questions and include limited description, supporting details and/or examples/new insights/perspectives and use industry-specific language 

Responses are somewhat organized; Responds to some of the questions
Sporadically or superficially addresses Ex Ed outcomes
	Some (2) spelling or grammatical  errors

	1 point
	Provides minimal or unclear connection between the internship experience and learning being described; Often over-simplifies when making connections

Rarely uses techniques such as questioning, comparing, interpreting, analyzing
	Responses minimally relate to the questions and include little description, few details and/or examples/new insights/perspectives and use industry specific language 

Responses are difficult to follow; Responds to a few of the questions
Barely addresses Ex Ed outcomes

	Many(3) spelling or grammatical errors

	0 points
	Provides no connection between internship experience and learning being described

Never uses techniques such as questioning, comparing, interpreting, analyzing
	Responses don’t relate to the questions, no description, details, examples, insights, perspectives or industry-specific language 

Responses are disorganized; Responds to 1 or 0 reflective questions
Does not address Ex Ed Outcomes
	Too many 
(> 3)spelling and grammatical errors  


Examples of Student Reflective Journal Submissions

Use these examples to gain a better understanding of the depth and description required from this assignment. 

Due Week 3: Early Reflection: What Happened? Tell Us About It.   

Consider your internship experience over the first few weeks and respond to the following questions. If you are working on a specific project for your internship organization, please draw from this experience to answer these questions.

 
Observations:  

· What have you observed about your internship experience so far? Consider factors such as company culture, workflow processes, management style.  

· What have you observed about your behavior and actions as an internship student? Those of others? Provide specific examples of both positive and negative interactions you have had with your supervisor or co-workers. 

· What professional skills (examples include: marketing, budgeting, organizational, communication, time management, etc) are you currently applying at your internship site?  

Personal Statements: 

Reacting on a more personal level, respond to each of these questions. 

· What does this experience point out to you about your own values, attitudes, biases or preferences? 

· Please list 3 ways you know you will be effective during this internship experience. 

· Please list 3 professional skills you would like to improve during your internship experience. 

Student Example 1: Summer 2012 (names have been modified)

I work at the Conference and Event Center of Natural Falls, which is managed by Grand Spectrum. Last week the marketing manager Jane, asked me to sit in at the monthly conference call between all the other marketing directors of the different arenas, convention centers, and stadiums that Global Spectrum manages. In the beginning of the call there was a guest speaker who was talking about how to make everyone in the office feel appreciated and valued. She was suggesting ways to have a positive environment in the office by writing personal notes to co-workers thanking them for specific things that they do. I have learned that Grand Spectrum as a whole really promotes having a happy, friendly, and positive work environment. 


Everyone in the office is extremely friendly to me, my first day I was introduced to so many faces it was hard to keep track of names, but now I pretty much know everyone. I naturally am a friendly person, so it was not a problem for me to interact positively with all of the different managers. Naturally I was nervous on my first day but everyone made me feel very welcome. One negative experience I had was when I forgot the General Manager’s name, I was doing something that he had asked me to do and when I went to ask another co-worker a question, I couldn’t remember his name, it was embarrassing. Other than that I haven’t really had any negative experiences with my co-workers. Everyone is really friendly and welcoming and I enjoy going into the office each day.


As of right now I have definitely applied marketing, budgeting, organizational, and communication skills throughout the few short weeks at my internship. One of my first tasks was to post all of our free concerts and events on various local websites in Buffalo and Natural Falls like news and radio stations, as well as other sites that provide information on what is going on locally. So I was able to market and rephrase our events in a way that would make people want to come join us. I also posted events on our Facebook page. As for budgeting, I was given a budget to organize a block party for after the local high school’s graduation ceremony. Natural Falls High School will have about 400 kids graduating on June 23rd and the ceremony will be at the conference center. Afterwards I ordered several cakes for the students, flowers and balloons for parents to purchase, and I booked a DJ and photo booth. (The event is outside). I looked at the FEO (Festival Event Order) from last year and used that as a guideline. I came up with adding a photo booth because it was something fun I did at my prom that I knew other students would enjoy. I was able to get a great price on the bouquets for the event because I called several different florists and priced each one out. As for my communication/organizational skills, this past Friday was our biggest event Natural Falls has ever seen, “Wallendar Walk” where the daredevil Nick Wallendar walked over the falls on a wire on national television. We had three blocks closed off and hosted a huge festival with all different vendors. It was an awesome turnout and an awesome night for Natural Falls. My responsibility was to get in contact with a PR rep from I love NY. A woman emailed one of my bosses and wanted to be a part of the event and I took over the assignment. I had her send us a package with I love NY buttons, bumper stickers, pens, etc. to hand out and in return collect emails for both our company and theirs. On the day of the event I used an iPad and the app “Mail Chimp” to collect people’s emails on the street, I love NY sent me a lot of great things and a banner to hang on my table. It was a successful day. I also was on the commercial for Old Falls Street which is the street directly behind the Conference Center where they host concerts and other outdoor events. They have live music daily, vending carts, bike rentals for the falls, and much more. They needed me to be on the commercial so I guess this is considered marketing/communication skills as well.
Personal Statements:


So far this experience has reinforced how much I love what I am going to school for. I have been able to get a small taste of all different events and have learned how an entire office comes together on a finished event. After watching everyone work towards making the Wallendar Walk such a successful event for Natural Falls it made me realize how important it is to have a positive work environment. I love walking in to something new each day.  I have realized that I do prefer getting an assigned task to be completed rather than having no direction as to what am I supposed to be doing. I know that this can be a good thing because it allows me to take initiative but I would rather have someone tell me what he or she would like me to do.


I will be effective in this internship because I am very ambitious and eager to learn and I want to take away as much from this internship as I can, so the main reason as to why I will be effective is because I am very determined to make the most out of my time and experience. Another reason is because I am very organized and I always make sure that everything gets completed on time and in the right order, I am an efficient person. The third reason as to why I will be successful at this internship is because I believe that I have a very friendly personality that allows me to network easily, and provides me with communication skills, which are very important for this industry.


Three skills I would like to improve on would be: Becoming more comfortable talking over the phone, being able to feel more confident in voicing my opinion to co-workers, and I would like to improve my multi-tasking skills. 

Due Week 6 : Real-Time Reflecting: So What? How are you Making Sense of your Internship?  

Consider your existing academic and practical knowledge and answer the following questions. If you are working on a specific project for your internship organization, please draw from this experience to answer these questions.

· How is the internship experience consistent with your academic knowledge and coursework?

· What principles, concepts, theories, skills, or information have you learned in school that is helpful to you now?

· How does your internship experience contradict or challenge the knowledge you gained from your coursework? 

· Consider the general workplace skills and behaviors: professionalism & work ethic, problem solving, communication, and collaboration (see descriptions above to assist you). How are you developing or enhancing these skills and behaviors during your internship? Please address each of these skills and behaviors and provide specific examples during your experience relative to these skills and behaviors. 

Student Example 1: Summer 2012 (names have been modified)

My internship with the Harnikon Collegiate Baseball League continues to exceed my expectations. There is always something new to learn about the league and about running a team. As I continue working with the two teams I am assigned to, I am always expanding my knowledge of the baseball and sports industry as well as using the skills and knowledge I learned at Johnson & Wales in a practical setting. 


I have been able to use knowledge from many of the courses I took at Johnson & Wales while working with the Harnikon Collegiate Baseball League. Not only have I been able to use the knowledge gained from my sport related courses – Professional Sports Management, Facility Operations, Ticket Operations, etc. – but also my event related courses by being involved in the few events that the league puts on throughout the summer. 


As of recently, I have been very involved with updating and running the Sagget Harbor Whalers Facebook page. This includes promoting and marketing not only the team but also the league itself. Some of my other responsibilities in regards to the Facebook page are to update the page with when games are being held and giving live updates during any of Sagget Harbors’ games. 


I am also responsible for keeping track of sponsorships. These are sponsorships for just the individual team or for the entire league. There are four premium sponsors who sponsor the entire Harnikons Collegiate Baseball League and there are many smaller businesses which sponsor each individual team. I am responsible for updating and keeping track of the sponsors for the Sagget Harbor Whalers. I have used the knowledge that I gained in my marketing classes and my sports management class to know which companies would be good sponsorships and how to market these sponsorships to fans and the league. 


I have also used the knowledge I gained in my marketing and event management classes to help promote and run the league’s big event this summer – the Wounded Warriors Charity All-Star Softball Game. This takes place towards the end of the summer season and will have members of the Wounded Warriors softball team playing against all-stars from the Harnikons Collegiate Baseball League and celebrities.  I have been responsible for advertising this event both on social media and during games. 


For the most part, my internship experience with the Harnikons Collegiate Baseball League has gone right along with the information I have learned and knowledge I have gained through my coursework at Johnson & Wales. However, one way that my internship challenges that knowledge I gained is that not all game-day operations are the same. Although we were told that while many aspects of this industry are similar, there are times during my internship where I realize that we were not really taught about the extent to which operations can change from day to day. 


Even though games are basically the same, in regards to what needs to be done and said before, during and after a game, there are also many ways in which games differ. There are different items being sold at the concessions stand each day. This means that whoever is working the concessions stand or is announcing needs to make sure that the fans are aware of what is being sold and for how long the concessions stand will be open. Some other aspects that change from day to day are the general set-up and maintenance that needs to be done on and around the baseball field. 


While interning with the Harnikons Collegiate Baseball League there is a constant need to be collaborating and communicating with a lot of other people throughout the day. The only way that the game will be able to run successfully and without too many problems is if everyone communicates and works with everyone. I have to make sure that I get the lineup cards from both teams and give them to the other team as well as to the announcer. If the correct lineup cards are not given to the announcer, then the lineups will either be announced incorrectly or the game will start late. I also need to amend the starting lineups so that every players first and last name, uniform number, and the school that they attend are clearly legible for the announcer. 


While many of these games are played at high school baseball fields or at baseball fields in community parks, everyone including myself must remain professional at all times. We represent the league and need to make sure that we are giving off a good impression to all of the fans and scouts that come out to watch these baseball games. Although most games run fairly smoothly, there are days when there are problems that need to be fixed as soon as possible. 


I just recently had to use my problem solving skills at a Sagget Harbor Whalers game. We have a small sound system that is set up at the beginning of every game near the table that the announcer and the scorekeeper sit at. Our usual announcer was not able to make one of the games so I needed to set up the sound system, which I had not done up until that point. I set it up and it was working fine until half way through the game. The stand-in announcer was in the middle of saying who was up to bat when the system just stopped working. It took me 20 minutes of playing around with the cords and various wires that were attached to this sound system before I was able to fix the problem. Since I had never used that sound system before, I was unfamiliar with exactly how it worked. However, in trying to fix the problem, I was able to become familiar with the sound system for when I need to use it in the future. 


I am enhancing my professionalism and work ethic by always making sure that emails and phone calls get answered in a timely fashion, if an immediate response is not possible. I am also always on time for work if not early. I make sure that I am there to help with any additional tasks that need to be completed. I am always willing and ready to take on new responsibilities and tasks when I am asked. 


This past Monday was Scout Day for the entire league. Every team went to one field and played for the scouts. I had to make sure that I had an updated roster with all of the players’ names and information correctly written and in order. I then had to make sure that the General Manager’s from the team as well as the person who was running Scout Day had my most updated roster. This roster was being given out to all of the scouts who were present that day. It was an extremely important responsibility because if one of the players’ were not on that list, then the scouts may not know who they are and the scouts won’t have all of their information. 


Overall, I am having a great time interning with Harnikons Collegiate Baseball. This internship has really made me understand what I want to do as my career. The work is challenging and I always need to be prepared every day that I go to work. I also need to be extremely organized and keep all of the players’ information up-to-date at all times. This internship experience is not only extremely rewarding but it is also solidifying knowledge that I have gained while taking courses at Johnson & Wales. I hope to continue to grow in this industry not only during this internship but after as well. 

Due Week 9: Reflection and Next Steps: Now What? 

Consider your overall internship experience to respond to these questions. If you are working on a specific project for your internship organization, please draw from this experience to answer these questions.

· What were three areas of success of your internship experience? What were three areas of struggle? 

· How did your knowledge gained from your coursework help you organize, understand, and make sense of the internship experience?

Examine more closely any points of discomfort, disagreement, or inconsistency in your internship experience. Respond to the following questions. 

· How did your internship experience contradict your previous assumptions, training, or learning?

Consider your overall internship experience and the project that you are completing for your internship organization and respond to the following questions.

· What are the major lessons, insights, and knowledge you learned from the internship experience?

· What did you learn about yourself? About others? 

· Consider the general workplace skills and behaviors: professionalism & work ethic, problem solving, communication, and collaboration (see descriptions above to assist you). How have you developed or enhanced these skills and behaviors during your internship?

Consider the question “where do I go from here?” and respond to the following questions.

· In what ways might you modify your behavior, attitude, or values based on your internship experience?

· Reflecting on your internship experience, please identify two areas of improvement.  What do you plan on doing to address these areas of improvement? 

· Where will you go from here with your work, career, and learning?  

Student Example 2: Summer 2012 (names have been modified)
Successes:

 1.  Editing experience- being able to understand one of the newer programs that is used in the newsroom, and have the opportunity to use it on a daily basis.

 2.  Packaging- having the opportunity to put together my own work, and become familiar with a routine of how I work best assembling a story.

 3.  Shooting- from camera work, to personal stand-up, I have been able to improve these crucial areas of ability. 

Struggles:

 1.  Writing- I still have a lot to improve and learn when it comes to writing the important facts that viewers want to know.

 2.  Voice- I need to improve my “reporter voice,” but I know it will develop with experience; it can just get frustrating when I can’t find the perfect pitch.

 3.  Camera Work- I just recently was able to use the camera, but I have a lot to get used to when using something so large, and trying to adjust to the perfect light in times of fast paced situations.

How did your knowledge gained from your coursework help you organize, understand, and make sense of the internship experience?


 It was a huge help having background knowledge of facility operations, and pro sports.  Knowing who to talk to and where to go within a facility is something I encountered weekly.  It was great to know the meaning of a job position of a person I was interviewing, or even someone that was escorting us around a building.  In my pro sports class, I was taught a lot about different contracts, and that has been a topic that has made multiple appearances during my time at CCS.  It is just refreshing to understand something immediately without having to be told, or to look something up, and Johnson & Wales has helped a lot in that department.

How did your internship experience contradict your previous assumptions, training, or learning?

 
My previous internship site at WJAW, was not as technologically advanced as WPER, which made the transition harder and easier in different areas.  The editing programs were very outdated at WJAW, which took me some time at WPER to readapt to the newer programs because I had to erase everything I had known, and completely retrain to learn the new programs.  WJAW also used VHS to record games, rather than digitally recording media, like WPER.  This was a great surprise that WPER made everything much easier, so I didn’t have to manually waste time recording a game, and could spend more time out on shoots.  It also has been great to experience shoot’s more so than sitting in the station.  My assumptions were contradicted in a good way at WPER.

What are the major lessons, insights, and knowledge you learned from the internship experience?

 
I am constantly reminded of the chaos that takes place in a news station, and I have been able to observe the ways to handle it, and the ways not too.  In this industry it is extremely important to be creative, and to remain focused.  It has been great experience to see how much simpler a story can be, when it is planned.  If a reporter has an angle in mind, they know what questions to ask to make to story fit, and what footage to get to make the whole package become something entertaining and pleasant to watch.  I have just taken so much from  some of this experience, and I feel it has given me a better understanding of  what journalism is really about, telling a good story.

What did you learn about yourself? About others?

 
I have learned a lot.  Every day I learn something new, and every day there is something different taking place, giving me the opportunity to see multiple situations, and how to execute them.  I have learned that I have not changed, and I have remained true to myself, in doing what I set out to become.  I have wanted to be a reporter for as long as I can remember, and I have become proud of myself for making it to this point, and keeping my promise to myself.  I have never stopped to question myself, because this is something I truly want to be a part of, and it just goes to show that you can set a goal and achieve it if you put in the work.  

 
I have also learned a lot about others, in the workplace, and those that keep the news industry in business.  People never cease to amaze me, and it is important to understand those around you.  Take the time to get to know co-workers, and judge on personal experience rather than word of mouth.  Unfortunately, word of mouth tends to have truth to it though.  There will always be criminals making headlines, and there will always be people making a tragic story into entertainment, but in this industry, I have learned that you need to know how to play the game to survive.

How have you developed or enhanced these skills and behaviors during your internship?

 
Personal experience is something that should be reflected.  It is easy to live every moment, and just move on to the next, but it is important to analyze certain situations.  There comes a point in life when you need to make expectations for yourself, but never expect anything from others.  You need to believe in yourself, and use your best judgment to make decisions, and develop a great story that people will be inspired by.

In what ways might you modify your behavior, attitude, or values based on your internship experience?

 
I personally don’t think I would modify my attitude or values based on my internship experience.  This experience has just made me more confident in  myself, and allowed me to see my personality reflected on camera, and I don’t  think it is any different than when I am behind it.  I want to remain a true and loyal person, and not become a deceitful reporter who is just looking to put a good, but false spin on a story.  I want to remain the same person when I am in front of the  camera, as I am when it is turned off, because all too often, those smiles get  turned off instantly as the record button goes black.  The only thing that I would consider modifying would be my faith in people.  I want to continue to believe that everyone’s intentions are for the best, but sometimes they are the opposite, and it is important to listen to your instinct.

Reflecting on your internship experience, please identify two areas of improvement. What do you plan on doing to address these areas of improvement?
 
1.  Story writing- I want to naturally come up with the angle of a story on a live shoot.  Most of the time, in sports, the story is gathered and then put together for a news segment, rather than giving a live report.  However, there are times when live reports are needed, and I want to be able to put a story together while I’m on a shoot.  The only way to improve on this is to practice, and learn as much from others as possible.


 2.  Delivering- I want to work on my delivery, and make it more professional.  I would address this by continuing to work, practice and learn.

Where will you go from here with your work, career, and learning?

 
I will hopefully go on to another news station and start an entry level sports reporter career.  I am finishing up my resume tape, and will be sending it across the country to stations hiring sports reporters.  I hope that I can land a job in an area along the east or gulf coasts, and start by the end of the year.  I feel confident that I my experience and knowledge will head me in the right direction.   I will probably be at my first station for a few months to a year, then move on to a bigger market in a larger area.    I always want to be learning, and developing, because I don’t think you can ever reach your best if you aren’t open to personal improvement, because there is always more to learn.

SAMPLE RESUME 
Mary R. Stone 
123 Main Street ▪ North Miami, FL 33160 ▪ (305) 598-7777 ▪ resume@yahoo.com 

Professional Objective 
To obtain a full-time restaurant supervisor position within the Chartwells segment of Compass Group to utilize my food service skills in the front of the house 

Highlights of Qualifications 
· Five years of experience working within the foodservice industry 

· Completed coursework in Honors Communication Skills, Foundations of Leadership Studies, and Hospitality Sales and Meeting Management 

· Certifications: ServSafe 02/06, TIPS 05/06 

Work Experience 
06/08 – Present Student Assistant, Johnson & Wales University, Administration Office 
· Complete administrative duties including faxing, filing, answering and transferring calls 

· Supervise activities of one or two work-study students each shift to maintain an organized workflow 

· Conceptualize and create labels for gift bags for distribution during open house events 

09/08 – 12/08 Intern, Johnson & Wales University, Dining Hall 
· Aided teaching assistants in preparing meals for approximately 150 students during the breakfast and lunch hours 

· Prepared 100 made-to-order salads quickly and efficiently during busy lunch periods 

09/07 – 05/08 Recreation Attendant, Johnson & Wales University, Flamingo Hall 
· Maintained recreation room to prevent property damage and to uphold university policies 

· Met with resident assistants weekly to produce advertising for programs and upcoming resident events 

· Enforced university policies by alerting the staff on hand if a problem arose 

05/05 – 08/07 Supervisor, Mike’s Sub Shop, Conrad, NH 
· Monitored up to six employees each shift and supervised performance of staff’s cleaning and closing duties 

· Calculated and prepared nightly deposits totaling over $3,000 

· Prepared hot and cold subs with ease for approximately 100 people during busy hours 

· Handled and resolved customer complaints daily resulting in successful resolutions as cited on customer satisfaction cards 

Education 
Johnson & Wales University 





North Miami, FL 

Bachelor of Science, Food Service Management Degree, 

11/09 

Associate in Applied Science, Culinary Arts Degree, 


05/05 

Clubs and Awards 
Johnson & Wales University: Dean’s List 09/07-11/09 

Johnson & Wales University: Special Functions Club, Communities Officer 12/07-05/09 

Silver Key Honor Society Award 05/08 

Who’s Who Among College Students Certificate 05/08 

Grading Rubric for Resume Portion of Assignment 
Submit an updated version of your resume which includes the various skills and experiences gained from your internship experience. (For assistance in enhancing your resume, attend a Resume Workshop on campus or make an appointment with a Career Advisor who can provide resume critique and guidance.  A Career Advisor can assist you in-person, by phone, or email)
	Grading Category
X 2.5 = 10 points total 
	4 Points
	3 Points
	2 Points
	1 Points
	0 Points

	
	Information is clearly presented on page, is visually appealing and easy to follow

Resume is updated with current internship details including organization name, title, dates, and location and clearly identifies the skills and experiences gained

Bullets are concise, direct, and accomplishment-oriented and use action verbs 

No or extremely minor errors


	Information is presented on page, is visually appealing and somewhat easy to follow

Resume is updated with current internship details including organization name, title, dates and location and mostly identifies the skills and experiences gained

Bullet statements used but descriptions may not be accomplishment-oriented or minimal action verbs

Few errors
	Information is presented with uneven white space and difficult to follow

Resume is updated with some current internship details and somewhat identifies the skills and experiences gained/Some information missing

Information presented may not be in form of bullets; verbs are weak

Some errors
	Information not laid out in clear format. Format is unappealing

Resume is not updated or barely identifies the skills and experiences gained

Information provides no/minimal illustration of what was accomplished

Errors are so frequent it is distracting. 
	Resume not submitted


Internship Grading Components and Weight

Your overall internship course grade will be comprised of the following components: 

· Your performance at the internship organization: you will be evaluated at the midterm (around week 5) and at towards the end (around week 9) of the 11 week internship experience.  Your supervisor will complete an online student performance evaluation and submit to JWU.  Your supervisor should also discuss your performance with you when he or she submits the online performance evaluation.  

· Internship academic assignments:  these assignments are carefully designed to help you maximize your internship experience, deepen your learning, and prepare you for your future. Note that part of the internship assignment includes an updated resume that includes your current internship experience. You never know when your next opportunity will come your way – better to be prepared with an updated resume than miss the opportunity!
	 Evaluation Component
	% of Overall Grade

	Mid-Term and Final Student Performance Evaluations 

(completed by Internship Site Supervisor)


	60%

	Internship Academic Assignment (including Resume)


	40%


Role of your Faculty Internship Advisor:

Your faculty internship advisor should connect with you at three points throughout your internship experience:

1.  In Preparation for Internship
Your advisor will meet with you to confirm your options and site selection as well as review the internship workplace skills and behaviors that you will write about throughout your internship experience as part of the academic assignment. This meeting may take place along with the Experiential Education Coordinator. 

2.  Advising during the Experience
 Your advisor will work with you throughout the term.  Each student will need a different amount of contact during this phase.  You should arrange a few “check-ins” (in person, by email, or by phone) with your Faculty Internship Advisor throughout the term.  

3.  Debrief with Student 
Your faculty advisor will evaluate and provide a score for all academic assignments and debrief your entire internship experience with you around the end of Week 11.  
This example can be used by any Hospitality major that has industry relevant work experience in regards to the position and industry they are applying for, (this example focuses on food service management). This combination style resume is suggested for graduating seniors that are looking to apply for permanent positions after school. It mainly highlights industry experience, (which employers highly value), as well as relevant skills and coursework. It could also be used by a student applying for an internship as long as the student has years of related work experience.
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