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Nursing Burnout Related to Long Shift Hours
Nursing burnout is a term that is difficult to explain or diagnosed due to the many, different changing factors involved in the word itself.  There is no standard guideline or screening that can be used to determine whether an individual is experiencing burnout.  The term was coined by a psychologist, Herbert Freudenberger, who stated that it was a condition that is most often experienced by public servants (Freudenberger,  2013).  Nursing burnout does not only affect the nurse but also the patients they are sworn to care for.  This condition affects the whole health care system due to the fact that nurses are an integral part of care from time of admission to time of discharge.  Public servants, like nurses, experience this condition because they are constantly under pressure to perform during high levels of stress and to exhibit high level of ideals expected from them by the community.  
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Nursing burnout occurs due to the amount of hours and workload that a nurse is put under without having the adequate time to recover.  Nurses often have to work in these conditions because of the high nurse to patient ratio given to them by the facility they work for.  Facilities often do not have adequate staffing that causes nurses to work longer than their shift entails or sign up for a shift they are suppose to be off.  Mandatory overtime is also an issue that is a current practice in some states.  In Arizona, 15% of nurses working in hospital settings are required to work mandatory overtime (Mandatory Overtime, 2012).  This can lead to nursing burnout and will have different products.  Nursing burnout will lead to nurses calling off during shifts, high turnover rates, higher nurse to patient ratios for other nurses, and/or substance abuse.  The patients are affected as well if they are under the care of a nurse experiencing exhaustion.  The patients are more at risk for not receiving the adequate care they need and and an increased risk of medication/care error when the critical thinking of the nurse is impaired.  
This can affect the nurse physically and mentally.  A nurse working more hours than recommended can neglect nutrition due to the fact that by taking a break, it can put them behind during their shift, therefore, risking not finishing their assignment by the time they need to punch out of their shift.  A nurse can also neglect exercise because by the the end of their shift they are exhausted and sleep is what their body needs.    Mental exhaustion also occurs and this can alter their critical thinking and response during certain events.  A mentally exhausted nurse can make medication errors or poor judgment that can put the lives of their patients in jeopardy.  Some mentally exhausted nurses can also turn to substance to help cope with the high levels of stress the are experiencing.  Substances affect the critical thinking of nurses and therefore more susceptible in making an error while providing care.  
There are many proposed solutions to combat nursing burnout.  The main suggestions include shortening shifts, decreasing nurse to patient ratio, increasing staff pool, and having a set amount of hours a nurse can work during the week.  Shortening the shift can allow the nurse to be more efficient throughout the day, reducing near misses or errors during the care they provide to the patient.  Decreasing nurse to patient ratio is also helpful as this can decrease the emotional stress the nurse experiences during the shift.  Being part of the life of the patient can lead to mental exhaustion as the nurses are also undergoing the troubles the patient is going through.  Facilities also need to provide debriefing for nurses to evaluate what happened during events.  This allows the nurse to verbally relay how they are feeling and what they need after going through such an event.  Increasing the size of the staff pool can also help as a nurse would not be required to taken on unnecessary overtime because there are designated nurses who can pick up the workload.  
There are agencies advocating for nurses to help prevent nursing burnout.  One of the organizations is the American Nurses Association (ANA).  ANA is advocating for adequate nurse staffing (Nurse Staffing, 2015).  They want to ensure that a nurse receives the proper support they require for the facilities they work for.  Another organization advocating for nurses is the National Nurses United.  This organization is demanding facilities to give nurses guaranteed ratios.  This will ensure that the nurse can provide the right amount of attention per patient.  This will help ensure the nurse does not try to rush or take shortcuts as this can affect the level of care provided to patients (Issues, 2017).
Nursing burnout is an unknown term to the public but it is very well known in the nursing community.  It is difficult to determine what nursing burnout is as every nurse has different capacities and coping mechanisms.  A nurse needs to be able to admit to themselves that they are experiencing physical and emotional distress.  A nurse needs to also be able to tell employers that they require adequate time of rest and relaxation to fully work in a proficient way.  Ample time for rest, exercise, and proper nutrition is something every nurse requires to be able to provide the highest level of care their patient deserves.
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