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‘company could take in

recommended the

‘main actions that

‘main actions that

Unacceptable Fai Proficient Exemplary
Criteria
Below 70% F 7079% C 8089% B 90-100% A
7 Use the data shown | Did notsubmitor | Partally used fhe | Satisfaclorly used | Thoroughly used
inthe table to conduct | incompletely used | data shown inthe | the data shownin | the data shown in
 design of experiment | the data shownin | table to conducta | the table to conduct | the table to conduct
(DOE) in ordertotest | the table to conduct | desion of a design of a design of
cause-and-effect a design of experiment (DOE) | experiment (DOE) | experiment (DOE)
relationships in ‘experiment (DOE) in | in order o test in order o test in order o test
business processes | ordertotestcause- | cause-and-eflect | cause-and-effect | cause-and-efiect
for the company. and-efiect relationshipsin | relationshipsin | relationships in
relationships in business processes | business processes | business processes
Weight 20% business processes | forthe company. | forthe company. | for the company.
for the company.
2 Determine e Did notsubmitor | Partally Satisactorly Thoroughly
oraphical display tool | incompletely determinedthe | determinedthe | determined the.
(0. Iteraction determined the oraphical display | oraphical display | graphical display
Effects Chart Scatier | graphical display | 00l (2., tool (2.9, tool (2.9,
Chart etc) thatyou | tool (2.0, Ineraction | Interaction Effects | Interaction Effects | Interaction Effects
would use to present | Effects Chart Chart. Scatter Chart. Scatter Chart. Scatter
the results ofthe DOE | Scatter Chart, etc) | Chart etc) thatyou | Chart etc) thatyou | Chart etc) that you
thatyou conducted in | thatyou would use | would use to would use to would use to
Question 1. Provide a | to presentthe presentthe results | presentthe results | presentthe results
rationale for your resuls ofthe DOE | ofthe DOE thatyou | ofthe DOE thatyou | of the DOE thatyou
response. thatyou conducted | conducted in conducted in conducted in
Weight 20% in Question 1. Did | Question 1. Partally | Question 1 Question 1
not submitor provided a rationale | Safifactorily ‘Thorouahly
incompletely foryour response. | provided a rationale | provided a rationale.
provided a rationale foryour response. | for your response.
for your response.
3 Recommendthe | Did notsubmitor | Partally Satisactonly Thoroughly
‘main actions thatthe | incompletely recommended the | recommendedthe | recommended the

‘main actions that

orderto increase the | main actions hat | the company could | the company could | the company could
fesponse rate o s e~ | the company could | takeinorderto | takeinorderto | take n orderto
‘mal advertiing. takeinorderto | increase the increase the increase the
Provide a rationale for | increase the fesponse rate ofils | response rate ofifs | response rate ofits
your response. response rate of s | e-mail advertsing. | e-mail advertsing. | e-mail advertsing
e-mail advertising. | Fartally provided a | Satistactorly Thoroughy
Weight 25% Did notsubmitor | rationale for your | provided a rationale | providd a rationale
incompletely response. for your response. | for your response.
provided a rationale
for your esponse.
T-Propose one (1) | Did notsubmitor | Partally proposed | Satsactorly Thorougnly
overall strategyfor | incompletely one (1) overall e e o | ioposedone (1)
developing a process | proposed one (1) | strategy for overall strategy for | overallstategy for
‘model for this overall strategy for | developing a developing a developing a
company that il developing a process model for | process modelfor | process model for
increase the response | process modelfor | this company that | this company that | this company that
rate ofts e-mail his company that | willincrease the | willncrease the | willncrease the.
advertising and obtain | willncrease the | response rate ofts | response rate ofts | response rate ofts
effective business | response rate ofts | e-mail advertising | e-mail advertising | e-mail advertsing
process Providea | e-mail advertising | and obtai effectve | and obain effsctive | and obain effsctve
rationale for your and obtain eflective | business process. | business process. | business process.
response. business process. | Partally provided a | Satisactorily Thoroughly
Did not submitor | rationale for your | provided a rationale | providd a rationale
Weight 25% incompletely response. for your response. | for your response.
provided a rationale
for your esponse.
5 Wing Supportior | Never uses feasons | Rarely uses. Partally uses Thostl uses.
ideas and evidence that | reasons and reasons and reasons and
logically support | evidence that evidence that evidence that
Weight 5% ideas logically support | logically support | logically support
ideas. ideas. ideas.
S Wiling T Grammar | Senous and Numerous eors | Partally e o | Mosty g€ araiors
and mechanics persistenterrors in | grammar. spelling, | errors in grammar, | n grammar,
grammar, speling, | and punctuation. | speliing, and speling, and
Weight 5% and punciuation punclugtion punclugtion
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