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1. Define a Business Problem.

[bookmark: _GoBack]	2. Define the context:  Background:  literature review, history and facts 			behind the problem.

3. Include one of the following:  Research Questions, hypotheses, or 	   objectives of the study.

	4. Collect representative data.

	5. Select the appropriate statistical method and analyze the data. 

	6. State the results and/or solution(s) (use tables as appropriate).

	7. Impact/Implications (the “so what” of the study): quantify the benefits.

	8. Recommendations.
           
9. References

