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We must be respectful of families that may view having a child with special needs as "horrible", "dishonorable", or "devilish". Some cultures believe the children are just plain "stupid" regardless of diagnosis. We should be aware of and sensitive to the different cultural traditions and backgrounds that different families present. These same issues that often occur in families with special needs children may also occur in relation to students for whom English is a second language (ESL students).
The law states that speaking a language other than English as a first language (ESL) is NOT a disability, but that does not mean a student within the ESL program cannot have a federally defined disability. A student may have two separate issues: language, and a disability. The law also states that the child must be assessed (tested) in their native language, so that we can rule out language as the problem.
The task of the teacher will be to provide informative resources and information that help parents understand and cope with their child's diagnosis. Teachers should assist parents and siblings in understanding and accepting that they are not to blame for the disability.
Most parents go through a grieving process that includes feelings of anger, hurt, and despair, as well as mourning the loss of their dreams and goals for their "normal" "healthy" child. These parents need to be treated with empathy and patience. They have entered a new world of professionals, and they will have many questions. Especially in the beginning, parents are likely to feel overwhelmed. 
The other important issue to remember is that the child with special needs may have younger or older siblings. The siblings are part of the family, and their needs and feelings need to be addressed if we are to effectively assist families. Depending upon their age, siblings may be capable of understanding the diagnosis, and they may be scared and confused about what this means for the family and for themselves. Many siblings will need attention and should be focused on in addition to focusing on the child with the special needs.  It is for this reason that the ISFP reviews the status of the entire family and offers help to all members.
 There are many excellent children books that focus on different disabilities and that can help siblings learn about and understand the disability. If you read a book to the sibling, or if they have read about the disability, it is helpful to ask the sibling to explain the disability to other family members and to their friends. Describing and explaining the disability to others will enhance the siblings' understanding, compassion, and acceptance. Many siblings become very protective of the sibling with a special need. Some grow into very independent, self-sufficient adolescents and eventually adults, aware that someday, they will become their special needs sibling's guardian.
The key to a successful relationship with the family of a child with special needs is communication among mother and father, grandparents, siblings, teachers, doctors, school administrators, neighbors and other involved professionals.

Review the PowerPoint presentation about by selecting here: Families

Division for Early Childhood--Supporting Young Children with Disabilities and Their Families 
Watch this video about children with special needs and why it is important for teachers to understand the students and families in their classroom.
YouTube URL: https://www.youtube.com/watch?v=AsOm0WVeEx8

What Are The Struggles for Parents and Children with Special Needs? 
Watch this short video about a parent's struggle.
YouTube URL: https://www.youtube.com/watch?v=DNYS2eflJw8 

