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Sampling and Data Collection Plan
Population and size
The LTA Company wishes to understand some of the factors that are contributing to the decline of its sales despite having put in place important strategies and policies, which aim at creating a better engagement between the company products and the target market. Therefore, the target population to consider in this case will include all the customers of the LTA Company. These individuals are better placed at explaining why the LTA sales have gone down significantly.
The sampling element that will be considered in this case will be survey since it will involve engaging customers and getting feedback of the questions that would be included. Survey method has been selected mainly because it is easier and the outcomes are clearly outlined according to the respondents understanding.
Survey questions
Therefore, in using survey to find the important factors that are influencing the performance of the LTA Company, some of the important questions that would be included in the survey questionnaire will include the following
How long have you done business with LTA Company?
What is your view on the prices of vehicles sold by the LTA COMPANY?
Would you prefer changing your vehicle manufacturer because of the LTAs current price range?
How do you rate customer service delivered by LTA company agents?
Do you think LTA is the best vehicle manufacturer in the industry? 
    


The Sampling method
Since there is no particular point where you can find all the LTA company customers, which means that the best way to undertake this is to ensure that a sampling strategy that is chosen is able to have the desired impact. Therefore, the best sampling method that will be employed will be simple random sampling. In this case, every respondent will be chosen by chance and every customer to LTA Company will have an equal chance of being selected.
Validity and Reliability
The validity and reliability of the study will be achieved in various ways.  The study will incorporate a pre-study, which will be aimed at identifying challenges that may prevent the perfect collection of the data. This will ensure that the data collected is reliable. The sample size will be obtained randomly in order to ensure that there is little or no bias, which will help in promoting the reliability of the study. Data analysis will be conduct using a data analysis expert in order to ensure that the best specific methods will be considered accurate consideration of the analysis will ensure that the outcome of the study is valid and reliable.
Protection of the human subject
The survey questionnaires will clearly indicate that the responses are very much confidential and the respondents should not indicate anywhere in the questionnaire their personal details such as identification number and names in order to avoid any perceived victimization. Thus, this will ensure that the human subjects are significantly protected.
.




Appendix

Sample size calculation
Confidence level = 95%
Z=1.96
Margin of error (e) =5%
Proportion (P) = 0.5
Therefore using the fishers formula for sample size calculation
n=z2pq /e2
= (1.962) (0.5*0.5)/0.05
= 385
Thus the sample size = 385
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