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My topic is about how to operate a Lifepak 12 cardiac monitor. This manual is intended for a training exercise based on new equipment. My goal is to make the document easy to follow. The instruction manual will describe different features of the equipment and how to use them.
I intend to create a step by step, user friendly, instruction manual that will be easy for the audience to follow. The manual will contain brief definitions of each feature along with pictures, making it easy to be used by the audience. Along with these brief definitions will be step by step instructions on how to operate each feature. Upon completion of this document, it will be used during a training exercise where the audience will be able to put it to use.
The paramedics of Lifesaver’s EMS are the primary audience. The owners of Lifesaver’s EMS are the secondary audience. I intend to supply the paramedics with a brief set of instructions on how to operate the new equipment. Every paramedic has at least some college. They each had to attend and pass a set of accredited college courses in order to obtain their certification. Each paramedic is responsible for proper patient care as well as equipment maintenance. There are three female paramedics and three male paramedics. Their ages range from 26 years old to 54 years old. Their ethnic backgrounds are Hispanic and African American. There are no cultural characteristics or conventions to consider while preparing the text or graphics. The audiences’ religious beliefs do not conflict with the text or graphics that will be prepared. None of the paramedics have any disabilities. Each medic had to pass a physical during the hiring process. The audience is familiar with the Lifepak 12. Some have more experience operating the equipment than others. The document will be a brief step by step guide for the paramedics to refer to if they have any questions on how to operate the equipment. The audience has a high interest in the topic. Each paramedic will be operating this piece of equipment almost daily and are responsible for their patients’ lives. The audience would prefer that the text be clearly written and easy to understand. Graphics are also important. The audience is enthusiastic about the topic. They enjoy the idea of having a reference guide in case they have any confusion. The audience is used to receiving informational documents. The paramedics show respect toward the documents author and will offer their opinion or advice as respectful colleagues. They are expecting an easy to follow reference guide for the operation of the Lifepak 12 cardiac monitor. The audience will use the document as a quick reference if they run into any confusion during the training sessions with the Lifepak 12. This document will be used as part of a training exercise. It will need to be clear and precise, containing pictures. The document will be used in an office setting during a group training exercise where questions can be asked and answered. There are no ethical or legal issues related to the audience that need to be considered. There are six members who will be participating in a training exercise. I wanted to offer a piece of literature with visuals rather than just lecturing and having them perform tasks because they all learn differently.  
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