· ianQuestion 1
	
	

	
	Research on the mere exposure effects suggests that we will like a photograph of ourselves better if it is _____, and our friends will prefer our photograph if it is _____.
	
	
	

	
		Answers:
	reversed; reversed

	
	not reversed; reversed

	
	reversed; not reversed

	
	not reversed; not reversed



	
	
	


· Question 2
	
	

	
	Which of the following is (are) antecedents to group think?
	
	
	

	
		Answers:
	A. 
A cohesive group.

	
	B. 
Isolation of the group from outside influences.

	
	C. 
Directive leadership.

	
	D. 
All of the above.



	
	
	


· Question 3
	
	

	
	Which of the following is NOT one of the steps in Latane and Darley's model of helping behavior?
	
	
	

	
		Answers:
	A. 
Interpreting the event or problem as an emergency.

	
	B. 
Noticing the event or problem.

	
	C. 
Accepting personal responsibility.

	
	D. 
Waiting for 911 responders to get to the scene.



	
	
	


· Question 4
	
	

	
	When you attempt to maintain a positive self-image by taking credit for your 
successes and emphasizing external causes for your failures, you are engaged in _____.
	
	
	

	
		Answers:
	using the self-serving bias

	
	cognitive dissonance

	
	deindividuation

	
	a fundamental attribution error



	
	
	


· Question 5
	
	

	
	You think you smell smoke for a second. You look at others in the classroom and at the teacher. No one seems concerned, so you continue taking the test along with your other classmates. This is MOST likely an example of _____.
	
	
	

	
		Answers:
	A. 
ingroup favortism

	
	B. 
informational social influence

	
	C. 
normative social influence

	
	D. 
a stereotype



	
	
	


· Question 6
	
	

	
	You and a friend are watching a ballgame. The batter misses. You believe this is because the batter lacks talent. Your friend believes this is because the sun is setting and probably cast a glare in his eyes. You made a(n) _____ attribution and your friend made a(n) _____ attribution.
	
	
	

	
		Answers:
	dispositional; situational

	
	situational; dispositional

	
	realistic; self-serving

	
	correct; incorrect



	
	
	


· Question 7
	
	

	
	People will attack an alternate target group rather than the real source of their frustration when the source is either bigger and retaliatory, or when the source is ambiguous or unknown. This is the _____ explanation for prejudice.
	
	
	

	
		Answers:
	displaced aggression

	
	billy goat

	
	outgroup

	
	economic and political frustration



	
	
	


· Question 8
	
	

	
	A social influence technique in which a first, small request is used as a set-up for later requests is known as _____.
	
	
	

	
		Answers:
	the door-in-the-face technique

	
	the foot-in-the-door technique

	
	the norm of reciprocity

	
	the low-ball technique



	
	
	


· Question 9
	
	

	
	Social psychology...
	
	
	

	
		Answers:
	is an enormous and varied subject, since almost everything we do is social.

	
	considers the situation a powerful determinant of human behavior.

	
	is the study of how other people influence our thoughts, feelings, and actions.

	
		all of these options


 



	
	
	


· Question 10
	
	

	
	Pointing to someone in a crowd to call the police increases helping by _____.
	
	
	

	
		Answers:
	A. 
initiating the egoistic model

	
	B. 
decreasing social loafing

	
	C. 
decreasing the diffusion of responsibility

	
	D. 
decreasing the size of the crowd



	
	
	


· Question 11
	
	

	
	In the Festinger and Carlsmith (1959) study about cognitive dissonance in which students were asked to lie about a boring task, why did those students who were paid $1 come to like the task more?
	
	
	

	
		Answers:
	$1 was insufficient justification for lying.

	
	$20 was overcompensation for lying.

	
	A student will say anything to get out of class.

	
	Simply arguing against an attitude would not cause a change in that attitude.



	
	
	


· Question 12
	
	

	
	We misjudge the causes of another person's behavior because we overestimate internal, personal factors and underestimate external, situational influences. This is called_____.
	
	
	

	
		Answers:
	cognitive dissonance

	
	the self-serving bias

	
	the fundamental attribution error

	
	prejudice



	
	
	


· Question 13
	
	

	
	When a natural disaster strikes, members of a community who previously distrusted or fought with each other often work together to deal with the aftermath. Once the emergency is over, there is usually a decrease in prejudice as a result of _____.
	
	
	

	
		Answers:
	A. 
sharing the near-death experience

	
	B. 
the friendly competition fostered by the emergency team leaders

	
	C. 
the scarcity of resources and abundance of problems

	
	D. 
increased contact and cooperation brought on by the common goal



	
	
	


· Question 14
	
	

	
	According to cognitive dissonance theory, which of the following critics of the Affordable Care Act is MOST likely to change his or her attitude?
	
	
	

	
		Answers:
	A. 
A person who is paid $1 for arguing for the Affordable Care Act.

	
	B. 
A person who is paid $100 for arguing for the Affordable Care Act.

	
	C. 
A person who would have been fired if (s)he did not argue for the Affordable Care Act.

	
	D. 
None of these advocates are likely to change their attitudes about the Affordable Care Act.



	
	
	


· Question 15
	
	

	
	Which of the following is an example of the outgroup homogeneity effect?
	
	
	

	
		Answers:
	You don't belong here.

	
	We are all alike.

	
	They all look alike to me.

	
	all of these options



	
	
	


· Question 16
	
	

	
	The results of Milgram's research suggest that _____ will follow orders to hurt someone.
	
	
	

	
		Answers:
	a majority of "normal" people

	
	everyone

	
	only "monsters"

	
	people with mental disorders



	
	
	


· Question 17
	
	

	
	Which of the following is most often TRUE?
	
	
	

	
		Answers:
	A. 
Prejudice is the same as discrimination.

	
	B. 
Opposites attract.

	
	C. 
Hitting a pillow is a good way to release tension and reduce aggression.

	
	D. 
Most people judge others more harshly than they judge themselves.



	
	
	


· Question 18
	
	

	
	According to Latane and Darley, in which of the following situations are you MOST likely to get help from bystanders?
	
	
	

	
		Answers:
	A. 
In a busy campus restroom.

	
	B. 
On a bus with several strangers.

	
	C. 
In a room with one other person.

	
	D. 
On a freeway during rush hour.



	
	
	


· Question 19
	
	

	
	Whether a group's final decision is risky or conservative depends on _____.
	
	
	

	
		Answers:
	the intellectual capacity of the group

	
	the original inclination of the group

	
	the number of group members

	
	the gender of group members



	
	
	


· Question 20
	
	

	
	Zimbardo's simulation of prison life provided a dramatic demonstration of the power of _____ on behavior.
	
	
	

	
		Answers:
	A. 
conformity

	
	B. 
individuation

	
	C. 
norms

	
	D. 
roles



	
	
	


· Question 21
	
	

	
	In the classic Asch study of conformity, _____ of the subjects conformed and agreed with obviously incorrect choices made by other group members.
	
	
	

	
		Answers:
	more than one-third

	
	more than 50%

	
	about one-quarter

	
	less than 10%



	
	
	


· Question 22
	
	

	
	Cognitive dissonance provokes a change in attitude due to _____.
	
	
	

	
		Answers:
	emotional thinking and reasoning

	
	psychological tension produced by discrepant attitudes

	
	rational discourse between people with opposing views

	
	cognitive dissonance does not provoke a change in attitude; it provokes a change in behavior



	
	
	


· Question 23
	
	

	
	[bookmark: _GoBack]Proximity is a key factor in attraction, which means that two people need to be _____.
	
	
	

	
		Answers:
	A. 
close to each other in size, shape, and other physical features

	
	B. 
matched in personality traits

	
	C. 
close to each other in geographical location

	
	D. 
all of these options



	
	
	


· Question 24
	
	

	
	Mr. Bundy believes that women make poor shoe salespersons and therefore does not hire any women to work in his store. Based on this information, which of the following is TRUE regarding Mr. Bundy?
	
	
	

	
		Answers:
	He is prejudiced, but does not discriminate against women.

	
	He discriminates, but is not prejudiced against women.

	
	He is prejudiced and discriminates against women.

	
	He hired his daughter because his wife made him.



	
	
	


· Question 25
	
	

	
	Compared to Milgram's original study, when did obedience INCREASE?
	
	
	

	
		Answers:
	A. 
When the teacher read a list of words while another delivers the shock.

	
	B. 
When the teacher chose the shock level.

	
	C. 
When the teacher watched two others disobey.

	
	D. 
When orders were given by an ordinary person.



	
	
	



