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Case study: You are working in a University Counseling center, a client comes in to see you, he appears upset. He explains to you that his professor is "out to get him". You find out he received a B- on a major paper worth 30% of his grade and now he will be getting a B in the class. This is the first B he has gotten, he has taken three classes so far. He is thinking of dropping out of school since "this place is just going to tear him down."


Stage One – What’s going on? 

1.1 Obtain the story 
Me: What brings you in today? 

Client: I’m so mad. My professor gave me a B- on a paper that is a third of my grade! That paper was perfect! 

Me: That is pretty frustrating!  

Client: My professor just doesn’t like me, and couldn’t stand to see me get an A in his class!

Me: That sounds like a difficult situation. 

Client: This school is ridiculous; I don’t think I even want to stay here if they have professors like this one.


1.2 Reframe the story
Me: What would make your professor not want you to do well?

Client: I don’t know. I think he’s just one of those professors who can’t stand to let somebody get a decent grade. 

Me: Has he given you bad grades in the past? 

Client: Well, no, just this one. 

Me: Do you know how your classmates were graded on this assignment? 

Client: Most of them got B’s or lower. I guess a couple got A’s, but those are his favorites. 


1.3 Discover the issues that matter
Me: So if I had a magic wand that made your school life better? What would that look like? 

Client: My teacher would like me and I would have an A in the class!

Me: How would you know your teacher liked you? 

Client: I would get the grade I deserve! 

Me: Which is more important to you, that your teacher likes you, or that you have an A in the class? 

Client: I guess having an A would mean the teacher likes me, so I would be happy if my grades showed the teacher that I know what I was doing. 

Me: So, what you want is to get good grades first, and that will help your professor like you? 

Client: Yes! 

Stage Two – What Do I Want? 

2.1 Uncover imaginative possibilities
	Me: What do you see as possible ways to improve your grade? 

	Client: Hmm. I guess I could talk to my professor about the B-. 

Me: That’d be a great place to start! Perhaps he could help you know what to improve on in the future? What else might help?

	Client: I could also see if I could do any extra credit work. 

	Me: That would be great! How else might talking to your professor help?  

	Client: I guess it could improve how he views me. 

2.2 Choose realistic goals
	Me: That’s a good point! How would you like to start that conversation? 

	Client: Well, I would first ask about the paper. 

	Me: What would that look like? 
 
Client: I would say, “Professor, I never get B’s, can you help me understand why you gave me one on this major paper?” 

Me: That’s a great place to start. Would you want to ask about the extra credit as well? What would that look like? 
 
Client: After he explained to me about the paper, I could ask what I could do better and if I can do anything else to bring my grade up.  

2.3 Find incentives 
	Me: Why is this goal so important to you?

Client: I really want to do well in my classes so that I can get a 4.0 when I graduate, so that I can get a good job. 

	Me: How would the getting straight A’s affect you? 

Client: I would feel proud of myself and confident that I will be able to get a good job in the future. 

Me: How do you think your professor will view you if you work towards a better grade? 
 
	Client: I think he will probably respect me more. 

Stage Three – Now What? 

3.1 Brainstorm numerous possibilities 
Me: We talked about having a conversation with your professor and possibly doing some extra credit work, what can you do to help make these things happen? 

	Client: I can set up an appointment with my professor to talk. 

	Me: What else? 

	Client: I can set aside time to do any extra work. 

	Me: What would that look like? 
 
Client: Well, my schedule is pretty tight as it is. I would probably have to cut something out in order to do extra work. 

3.2 Identify strategies with resources
	Me: Where would you like to start? 

Client: Well, I think I have to start by setting up the meeting with my professor this week. 

	Me: Good, and how will you make time for extra credit work? 
 
Client: I guess I have a few “down times” during the week, I can probably do the extra credit during one of those times.  

Me: That’s a great idea! Your determination is admirable! What will you do if you don’t see a change in your professor’s attitude toward you? 

Client: That would be tough. But as long as I was getting my grades up anyway, it would not matter as much to me.  

3.3 Implement a viable plan
Me: That’s great! When will you do set up your appointment with your professor? 

Client: I can go set up the appointment right after we’re done here. His office is on the way back to my dorm. I have a cancelled class on Wednesday afternoon this week and I know the professor is free on Wednesdays, so I can set up the appointment for then.  

Me: That sounds good! What is a good time for you to work on extra credit work? 

Client: I tend to sleep in on Saturday mornings. I can set an alarm for 8:00am and work on it when I would normally have a weekday class. 

Me: That is a great plan! What will help you keep a positive outlook on school this week? 
	
Client: I think just knowing that I might be able to bring up my grade will be helpful. I also think talking to the professor will help me understand his grading better, and that will help. 

Me: That’s true! I am sure you will do well, you are very determined and I can tell you will do well. 

