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Stage One – What’s Going On?
1.1 Obtain the Story
	C: What brought you here today?
	S: I can’t believe it! After all my hard work to maintain A’s, this teacher has ruined my record with a B- paper grade! 
	C: I can see how that would make you upset.
	S: Yeah, this teacher really has it out for me! They know I won’t be able to get more than a B in the class now. What’s the point in continuing with school?
	C: I know you’re frustrated but you’re still making good progress.	
S: I don’t think there are. Besides, they don’t care about me and my academic record. What’s the use in discussing it with them?
1.2 Reframe the Story
	C: Have you always been an A student throughout your life?
	S: No. I used to get B’s and C’s in middle and high school. 
	C: I see. What was the reason for those grades?
	S: Well, I didn’t apply myself. I was distracted and did just what I needed to pass classes.
	C: That’s common for teenagers. What was distracting you?
	S: My family moved a lot and it was hard to focus on my studies. I just wanted to make friends and not feel like an outsider.
1.3 Discover the Issues that Matter
	C: What would the ideal scenario look like to you?
	S: I would be proud of myself and my accomplishments, specifically my grades.
	C: How would that manifest itself?
	S: I’d acknowledge my hard work on my assignments.
	C: What would make that possible?
	S: Celebrating the small victories and seeing them as steps towards bigger victories.

Stage 2 – What Do I Want?
2.1 Uncover Imaginative Possibilities
	C: Where do you see yourself academically in the future?
	S: I see myself graduating and obtaining a Bachelor’s degree.
	C: That’s a worthwhile goal! What can you do to get there?
	S: I can continue to take the required courses and keep my grades up.	
C: Very good! What else?
	S: I can actively communicate any concerns I have with my teachers and counselors.
2.2 Choose Realistic Goals
	C: What is next on your agenda?
	S: I want to talk to my teacher about the grade on my paper. Perhaps I overlooked part of the instructions or something.
	C: That sounds good. How will you facilitate that?
	S: I will send my teacher an email and ask for the specific reasons for the B- grade.
	C: And what will you do with the feedback?
	S: I will apply it to future assignments to hopefully avoid the same thing happening again.
2.3 Find Incentives
	C: How will clarity from your teacher change your situation?
	S: Well, I won’t be jumping to conclusions about the reason for the grade.
	C: Seems like that would be helpful!
	S: Yes, it would. There must be a logical explanation for the deductions. It’s even possible that the error wasn’t all mine. I won’t know unless I ask, right?
	C: Absolutely! It’s also sounds like a good way to establish rapport.
	S: You’re right. I don’t want tension between us. They’re just doing their job. I’m sure it’s nothing personal.




Stage 3 – Now What?
3.1 Brainstorm Numerous Possibilities
	C: What could you do to reach your goal of graduation?
	S: Well, now that I think about it, dropping out is not an option. I’ve got to stay enrolled and keep taking classes.
	C: Certainly! What else?
	S: I’ll utilize the writing center to make sure I understand how to format a collegiate paper correctly.
	C: Great idea! What else?
	S: I’ll make sure I’m clear on the deadlines. The paper was due Saturday and I thought it was due Monday. Turning in the paper late surely affected my grade.
3.2 Identify Strategies with Resources
	C: Where would you like to start?
	S: I’m going to focus on the remaining assignments for the course. Although I know I’m getting a B in the class, I can make sure I maintain it.
	C: What’s one step you can take to achieve that?
	S: I will study Chapters 15, 16, 17, 18 and 19, which are specified to be on the exam and make sure I’m prepared.
	C: What additional step can you take?
	S: There’s supplementary videos on study techniques that I can watch and apply accordingly.
3.3 Implement a Viable Plan
	C: When will you have your study time?
	S: Monday through Friday from 8-11 PM either at home or at a local coffee shop. I’ll take my books and laptop with me.
	C: So, 5 days a week, you’ll be keeping a nighttime studying schedule. What will you have to do to stay on track?
	S: I will put my study schedule on my Google Calendar and set up reminders. Also, I will let friends and family know about the schedule to maintain accountability.
	

C: What will help you stay focused?
	S: Avoiding getting another B- on an assignment! This was a hard lesson but I believe I’ve learned it and can apply the lesson going forward. I will do my best to do all future assignment completely and correctly.
