Resource: Appendix 7d, "Business Process Modeling".
Using Microsoft® PowerPoint®, Microsoft® Word, or a drawing program of your choice, draw a diagram/model of a business process with which you are familiar.
Write a 1- to 3-page paper that describes the business process. 
Describe the diagram/model.
Propose improvements to the business process.
Draw a revised process diagram/model that reflects the improved business process.
Format your paper according to APA guidelines.
Submit your paper and the two diagrams/models as one Microsoft® Word document to the Assignment Files tab.
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