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Apply what you've learned in this chapter by analyzing the following case study, using the accompanying questions as
a guide. These questions and a video of the case study are also available online at your CourseMate for Communication
Mosaics.

Kate McDonald is in the neighborhood park with her two children, seven-year-old Emma and fi ve-year-old Jeremy. The
three of them walk into the park and approach the swing set.

Kate: Jeremy, why don't you push Emma so she can swing? Emma, you hang on tight. Jeremy begins pushing s sister,
who squeals with delight. Jeremy gives an extra-hard push that lands him in the dirtin front of the swing set. Laughing,
Emma jumps off, falling in the dirt beside her brother.

Kate: Come here, sweetie. You've got dirt all over your knees and your pretty new dress. Kate brushes the dirt off Emma,
who then runs over to the jungle gym set that Jeremy is now climbing. Kate smiles as she watches Jeremy climb
fearlessly on the bars.

Kate: You're a brave lttle man, aren't you? How high can you go?

Encouraged by his mother, Jeremy climbs to the top bars and holds up a fst, screaming, “Look at me, Mo 'm king of
the hill | climbed to the very top!"

Kate laughs and claps her hands to applaud him. Jealous of the attention Jeremy is getting, Emma runs over to the jungle
gym and starts climbing. Kate calls out, “Careful, honey. Don't go any higher. You could fall and hurt yourself.” When
Emma ignores her mother and reaches for a higher bar, Kate walks over and pulls her off , saying, “Emma, | told you that
is dangerous. Time to get down. Why don't you play on the swings some more?”

Once Kate puts Emma on the ground, the girl walks over to the swings and begins swaying
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